Library Services for UBC Residents
at St. Paul’s Hospital (SPH)

The Library www.library.ubc.ca/stpauls 604-806-8425

The University of British Columbia Library branch @ St. Paul’'s Hospital is located in Providence Building Level 1
Room 1555. The UBC Library licenses ~38,000 e-journal titles and thousands of e-books, including significant
health e-collections - all with remote access. As part of the Transition to Online initiative and as the UBC Library
licenses e-journals directly from publishers, print subscriptions are cancelled. Currently the SPH branch has a print
collection of ~7,000 books and ~40 active journal subscriptions. It is networked with other UBC Libraries by an
online information system and a free document delivery self-ordering service to provide print materials located at
other UBC campuses, including in its affiliated teaching hospital libraries, or elsewhere.

Study space, workstations (with MS Office), printer, copiers, and Internet Access (Ethernet) Ports are situated in the
SPH Library. Wi-Fi (Wireless Internet) ‘ubcsecure’ is available in the Library, Conference Centre, and other areas.
For more information, go to www.wireless.ubc.ca.

HOURS:*
www.library.ubc.ca/lhome/about/branches/current-hours.html#StPaul
Monday — Friday 8am — 5pm (0800 — 1700 hours)
Saturday (September to April only) 12 — 5pm (1200 — 1700 hours)

*After Hours Access: In the event of a clinical emergency, after hours access to the SPH Library is available by contacting
Security 604-682-2344 local 4777 (or 604-677-3734). A valid hospital photo ID and a valid UBCcard is required.

LIBRARY CARDS:

services.library.ubc.ca/borrowing/library-cards/students/

A library card is required to obtain most services and to borrow books. With photo identification and a student
number, new UBC students, including medical and pharmacy residents, may pick up their UBCcard
www.ubccard.ubc.ca in person at the UBCcard office in the Point Grey campus bookstore www.bookstore.ubc.ca.
By default, your initial PIN (personal identification number) is the last 5 digits of the barcode; do change it within two
weeks of receiving your card under My Account www.library.ubc.ca/home/libaccount.html.

CAMPUS WIDE LOGIN (CWL):

www.cwl.ubc.ca

A campus wide login is required to obtain some UBC services, including accessing UBC Wi-Fi & Ethernet. Self-
register online for an account with your student number. Also, do check the Student Service Centre to ensure your
current email address is in your personal information.

UBC LIBRARY WEB:

www.library.ubc.ca

Access to the catalogue, research guides, handouts & tutorials, indexes & databases, full-text e-journals & e-books,
document delivery & interlibrary loan services, My Library Account, and more, is available on the Library Web.

Selected citation databases include: MEDIline, PubMed, EMBase, CINAHL, HaPlI, International Pharmaceutical
Abstracts, PsycINFO, SportDiscus, and Web of Science. Most of the citation databases provide seamless e-linking

to full-text e-articles and a print journal catalogue search; look for the UBC eLink icon M.

Point-of-care e-resources include Clinical Evidence and First Consult. Other health full-text databases include:
AccessMedicine (Harrison’s +), ACP Journal Club, Biomedical Reference Collection, Books@Ovid, Canadian
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Health Research Collection, CCOHS Web, Cochrane Database of Systematic Reviews, DARE Database of
Abstracts of Reviews of Effects, e-Therapeutics (eCPS +), Health Reference Center, MD Consult,
MedicinesComplete (Martindale’s +), Natural Medicines Comprehensive, STAT!Ref (ACP Medicine +), many
publishers’ e-journal collections, and more ...

Use RefWorks refworks.library.ubc.ca to create personal databases, manage citations, and, in your MS Word
documents, to easily and automatically format in-text references and bibliographies.

REMOTE ACCESS to e-resources licensed for UBC students, staff, & faculty:

www.library.ubc.ca/remote

Connect from Providence Health Care intranet (PHC Connect) or from home via EZProxy. EZProxy requires a
UBCcard/PIN, a Faculty Authorization library card/PIN, or a CWL. When connecting to a UBC licensed e-resource,
it will automatically determine that you are accessing remotely and ask you to login.

ACCESS to e-resources licensed for PHC staff (including residents):
intranet.phc.ca

Access to some databases and full-text is licensed for PHC staff and is available on all PHC Internet-connected
computers from PHC Connect. Under the ‘clinical’ tab, click on Electronic Health Library Resources (e-HLbc
ehlbc.ca); online providers include Ovid ovidsp.ovid.com and Ebsco search.ebscohost.com. Other licensed e-
resources include: Drug Information — LexiComp Online, eCPS, and UpToDate.

DOCUMENT DELIVERY (DocDel) & INTERLIBRARY LOAN (ILL) SERVICES:

www.library.ubc.ca/lhome/docdel.html & www.library.ubc.ca’lhome/orderdel.html

To obtain print material from other UBC Libraries, place a DocDel order while you are viewing an item in the
catalogue (see Actions) or in a citation database such as Medline (via UBC eLink). For items not available at UBC
in print or electronically, self-order through the ILL service (most efficiently via UBC eLink while you are in a citation
database). Most articles (DocDel & ILL) are delivered post-to-web and most DocDel books are available for pickup
at the Services Desk — within two weekdays; you will be notified by email when available. For more information on
ILL ordering options, see www.library.ubc.ca/life/ill.

STUDENT EMAIL SERVICE:

www.students.ubc.ca/email

UBC is implementing a new student and alumni email service in early Fall 2011, replacing Netinfo / myUBC. See
www.students.ubc.ca/email for more information, as it becomes available.

INFORMATION & REFERENCE SERVICES:

services.library.ubc.ca

Full reference service is provided weekdays 9am to 5pm in the SPH Library. Orientation tours and teaching
sessions are available for individuals and groups; make an appointment for consultations about library research.
Printed guides and other handouts are located in the Library; most are also available online at
www.library.ubc.ca/pubs or www.library.ubc.cal/life/instruction. Other Ask Us services include instant messaging,
AskAway (a virtual chat real-time service), FAQs, and HELP e-forms about.library.ubc.ca/contact-us.

For more information about UBC or SPH Library policies and services, contact the Librarian, Barbara Saint, at 604-
806-8425 or email stpauls.library@ubc.ca or toby.library.ubc.ca/libstaff/division.cfm?div=31.
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