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Agenda

Technology Skills of Millennials
What does the literature say?

Survey says?

Intelligence of Millennials
What does research and evidence say?

Library Research Skills of 
Millennials

What does our Mohawk survey say?



Our Hypothesis

Mohawk students who are also Millennials 
(aka the óNet Generation), that is students 
born after 1981, may be comfortable and 
even proficient in the use of technology for 
social communication and entertainment 
but these digital nativesô technological 
proficiency does not extend to their 
information literacy or online research 
skills.



What we hoped to learn

To either debunk or find scholarly 
support for what Prensky and 
others say about Millennialsô brains, 
intelligence and technology skills 
and use of Web 2.0 tools.



Millennials

What do the big names say?
Prensky

Abram

Oblinger

Sweeney



Prensky and Digital Natives

The overarching, much noted and much quoted 
idea:

ñ... there are important, never-before -seen 
differences between the generation that grew 
up with digital technologies (the natives) and 
the generation that grew up before these 
technologies (the immigrants)ò
(From Digital Natives, Digital Immigrants, 
2001)



Prensky

Á 11 articles in Educause cite Prensky

Á 32 hits in Academic Search Premiere

Á Google Scholar search of Marc Prensky and 
Digital Natives:  215 results

Á Quoted by leaders in our field:  Stephen 
Abram, Diana Oblinger, Richard Sweeney

Á Mohawk instructors consulted the essay in 
the Winter ô08 semester



Prensky

ñSomeone once suggested to me 
that kids should only be allowed to 
use computers in school that they 
have built themselves.  Itôs a 
brilliant idea that is very doable 
from the point of view of the 
studentsô capabilities.ò
(From Digital Natives, Digital 
Immigrants)



Millennials?

Do these 
men look 
like 
Millennials 
to you?



Prensky

ñStudents could quite feasibly 
invent technological solutions to 
streamline homework submission 
and correction, freeing up teachers 
for more meaningful work.ò  
(From Digital Natives, Digital 
Immigrants)



Prensky

ñAll 21st century kids are 
programmers to some degree.  
Every time they download a song or 
ring tone or conduct a Google 
search, they are, in fact, 
programming.ò
(From Digital Natives, Digital 
Immigrants)



Oblinger

ñHaving grown up with widespread 
access to technology, the Net Gen is 
able to intuitively use a variety of IT 
devices and navigate the Internet.ò
(From:  Is it Age or IT?:  First 
Steps Toward Understanding 
the óNet Generation.)



Abram

ñ...there is a growing body of research that 
their IQs, their raw ability to access and 
use their intelligence has grown markedly 
and at a level of statistical significance.  
MRI studies of their brains show that they 
use a greater degree of their brains and 
have greater physical capacity through 
increased ganglia and folds of their brains.ò
(From:  Millennials:  Deal with Them!)



Sweeney

ñ...there are research findings 
showing that Millennials get higher 
scores on both SAT exams and 
standard IQ tests.  Perhaps they are 
actually smarter...ò
(From:  Reinventing Library 
Buildings and Services for the 
Millennial Generation)



Technology Skills of Millennials

What do surveys find?



Surveys

ECAR

FIT

Colorado State

JISC/British Library



ECAR Study of Undergraduate Students and 

Technology

ECAR=Educause Centre for Applied Research

Study is done annually and asks:

What kinds of technologies students use and what are 
their preferences?

With what level of skill are they using these 
technologies?

How does this use contribute to their undergraduate 
experience?

What value does the use of info tech add in terms of 

learning gains?



ECAR, 2006

Á4,374 students surveyed & 
interviewed

Á13 institutions in the US

Á95% of respondents were 25 years 
or younger & full time



ECAR, 

Ownership of Devices



ECAR, Devices, contôd



ECAR, Use of Devices for 

Activities


