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1 .  I n t r o d u c t o r y  Remarks 

Because annua 1 r e p o r t s  t rad  i t i  ona 1 

genera l  c o n d i t i o n s  tend t o  be over  

y a r e  devoted t o  t h e  theme o f  p rog ress ,  

ooked. The p r e c e d i n g  photographs form 

a backdrop f o r  t h e  even ts  and c i rcumstances d e s c r i b e d  i n  the  f o l l o w  

pages. 

S t a t i s t i c a l  ev idence  suppor t s  t h e  impress ion these photographs make 

I n  f i v e  years t h e  c o l l e c t i o n s  have doubled i n  s i z e ,  and a t  p r e s e n t  r a t e s  

o f  a c q u i s i t i o n  they  w i l l  c o n t a i n  a t  l e a s t  one m i l l i o n  seven hundred thou- 

sand volumes, as w e l l  as hundreds o f  thousands o f  documents and m ic ro fo rms ,  

f i v e  years f rom now. 

I n  1962/63, t h e  L i b r a r y  loaned 653,091 i tems.  Las t  year 1,445,778 i tems 

were loaned, an i n c r e a s e  o u t  o f  a l l  p r o p o r t i o n  t o  t h e  i n c r e a s e  i n  enro lment  

f rom 13,598 t o  18 310 s t u d e n t s  i n  t h e  same p e r i o d .  Unless enro lment  r e -  

s t r i c t i o n s  a r e  imposed, numbers o f  s tuden ts  w i l l  exceed 30,000, and even 

i f  enro lment  i s  h e l d  t o  p r e s e n t  l e v e l s  over  two m i l l i o n  i tems w i l l  be loaned 

w i t h i n  t h e  n e x t  few yea rs .  

The d e c e n t r a l i z a t i o n  o f  s e r v i c e s  and c o l l e c t i o n s  have he ped t h e  L i b r a r y  

t o  adapt t o  r e c e n t  i nc reases .  The p a s t  few years have w tnessed the  

e s t a b l i s h m e n t  i n  r a p i d  success ion o f  t h e  Woodward Biomedical  L i b r a r y ,  t h e  

F o r e s t r y / A g r i c u l  t u r e  L i b r a r y ,  t h e  Music L i b r a r y ,  t h e  Mathematics L i b r a r y ,  

t h e  M a r j o r i e  Smith L i b r a r y  (Soc ia l  Work) and t h e  I n s t i t u t e  o f  F i s h e r i e s  

L i b r a r y .  But d e s p i t e  t h e  opening o f  new l i b r a r i e s ,  t h e r e  i s  l i t t l e  space 

rema in ing  f o r  t h e  expanding c o l l e c t i o n s ,  and t h e  need f o r  s t u d y  s e a t i n g ,  i n  

l i b r a r i e s  o r  o u t s i d e  o f  l i b r a r i e s ,  has n o t  been met f o r  t h i s  y e a r ' s  enro lment  

o f  20,000 s t u d e n t s .  Even w i t h  t h e  i n c l u s i o n  o f  new s t u d y  f a c i l i t i e s  i n  
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Brock H a l l ,  t h e r e  i s  o n l y  one sea t  f o r  e v e r y  seven s tuden ts  a t  p r e s e n t .  

Standards f o r  a l a r g e  u n i v e r s i t y  c o n s i s t i n g  f o r  t h e  most p a r t  o f  commuters 

L c a l l  f o r  r o u g h l y  one seat  f o r  e v e r y  t h r e e  s tuden ts  i n  t h e  human i t i es  and 

s o c i a l  sc iences,  one f o r  eve ry  f o u r  s tuden ts  i n  t h e  sc iences.  That U . B . C .  

r e q u i r e s  t h i s  s tandard  o f  accommodation i s  borne o u t  by  t h e  r e s u l t s  o f  t h e  

1966 Student L i b r a r y  Survey, which revea led  t h a t  54.69% o f  t h e  s tuden ts  had 

d i f f i c u l t y  i n  f i n d i n g  a p l a c e  t o  s tudy ,  and t h a t  80.72% o f  t h e  s tuden ts  

spent  more than  one hour each day i n  t h e  L i b r a r y ;  i n  f a c t  31.32% spend more 

than t h r e e  hours e v e r y  day i n  t h e  L i b r a r y ,  as much t i m e  as t h e  average 

s t u d e n t  spends i n  c lasses .  

U n f o r t u n a t e l y ,  what i s  a l r e a d y  a bad s i t u a t i o n  can o n l y  g e t  worse. No 

funds f o r  f u r t h e r  c o n s t r u c t i o n  a r e  i n  s i g h t ,  and even i f  funds were a v a i l a b l e  

today, i t  would be s e v e r a l  years b e f o r e  new l i b r a r y  b u i l d i n g s  were ready f o r  

occupancy. The p h y s i c a l  l i b r a r y  system as i t  e x i s t s  today i s  a l l  t h a t  w i l l  

be  a v a i l a b l e  f o r  t h e  i nc reases  o f  t h e  near f u t u r e .  Prev ious annual r e p o r t s  

have drawn t h e  a t t e n t i o n  o f  t h e  U n i v e r s i t y  t o  t h e  p rospec ts  o f  more a c u t e  

crowding o f  s t u d e n t s  and s t a f f ,  and t h e  removal t o  s t o r a g e  o f  p a r t s  o f  t h e  

c o l l e c t i o n .  Hard work and i n g e n u i t y  can n o t  remedy t h e  fundamental problems 

a r i s i n g  f rom s imp le  l a c k  o f  space. 

An honest  acknowledgement t h a t  t h e  L i b r a r y  faces n e a r l y  i n s o l u b l e  problems 

may a t  l e a s t  p repare  t h e  U n i v e r s i t y  community f o r  t h e  d i f f i c u l t  t imes t h a t  

1 i e  ahead. 
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I I .  Bu i l d ings  and Services 

I t  i s  customary t o  g i v e  over t o  a d iscuss ion  o f  the c o l l e c t i o n s  the e a r l i e s t  

o f  the annual r e p o r t .  This year, however, the inadequacy o f  the 

s phys ica l  accommodations f a r  outweighs i n  importance the s t a t e  o f  

a chapter 

I 4  

L i b r a r y  

the c o l  

d i f f i c u  

ec t i ons .  The aim o f  a l i b r a r y  i s  s imple,  even though i t  may be 

t and expensive t o  achieve: t o  p rov ide  r e a d i l y  the  m a t e r i a l s  a 

pa t ron  requ i res  and a t a b l e  a t  which he can use them. 

B r i t i s h  Columbia L i b r a r y  i s  f a i l i n g  i n  t h i s  pr ime ob jec t i ve ,  and i t  i s  f a i l -  

The U n i v e r s i t y  o f  

i n g  because o f  i t s  phys ica l  accommodations, and f o r  no o ther  reason. 

a. L i b r a r y  Bu i l d ings .  

P lanning f o r  the expansion o f  l i b r a r y  f a c i l i t i e s  has been under way f o r  

severa l  years. The framework f o r  a system o f  branch l i b r a r i e s  and reading 

rooms was s e t  up on November 4, 1965, when Senate approved a document e n t i t l e d  

P o l i c i e s  Governing the Establ ishment and Growth o f  Branch L i b r a r i e s  and 

Reading Rooms Outside the Main L i b r a r y  Bu i l d ing .  W i th in  t h i s  framework a 

second lengthy document was developed by B. Stuart-Stubbs and W.  J .  Watson, 

e n t i t l e d  A Plan f o r  Future Services,  and issued i n  June 1966 t o  the Senate 

L i b r a r y  Committee, the  Deans, the Admin i s t ra t i on ,  the  A r c h i t e c t  Planner and 

the  Academic Planner.  I t s  substance was presented i n  the prev ious annual 

r e p o r t .  

A number o f  f a c t o r s  must be taken i n t o  cons idera t ion  i n  p lann ing  a system o f  

l i b r a r i e s .  O f  p r i n c i p l e  importance a re  the fo l l ow ing :  

A. Geography. The U.B.C. campus i s  large.  When f u l l y  developed i t s  

academic core w i l l  occupy a rec tang le  o f  about 4800l by 32001 A 

pedest r ian  campus w i t h  pe r iphe ra l  v e h i c l e  access and pa rk ing  i s  con- 

templated. C l ima t i c  cond i t i ons  make i t  des i rab le  tha t  such se rv i ce  
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f a c i l i t i e s  as l i b r a r i e s  be l o c a t e d  as c l o s e  as p o s s i b l e  t o  p o t e n t i a l  

users.  

B.  Demography. Accord ing t o  c u r r e n t  p l a n n i n g ,  academic Ilzonesl' w i l l  be 

developed, which w i l l  l o c a t e  t h e  Hea l th  and L i f e  Sciences i n  t h e  south- 

e a s t  corner  o f  t h e  campus, t h e  Pure and A p p l i e d  Sciences i n  t h e  south- 

west and c e n t r e ,  and t h e  Humanit ies and S o c i a l  Sciences i n  t h e  n o r t h .  

The Woodward L i b r a r y  i s  a l r e a d y  i n  e x i s t e n c e  t o  serve  t h e  f i r s t  o f  these 

"zones"; t h e  Main L i b r a r y ,  supported b y  a few branch l i b r a r i e s  and read- 

i n g  rooms, i s  now s e r v i n g  i n  an u n s a t i s f a c t o r y  way t h e  r e s t  o f  t h e  

campus. W i t h i n  each of these zones, new e s t i m a t e s  o f  s tudent  p o p u l a t i o n  

a r e  now a v a i l a b l e ,  and whereas f o r  p l a n n i n g  purposes two years ago a 

t o t a l  enro lment  o f  22,000 was used, today t h e  f i g u r e  i s  a s t a g g e r i n g  

34,371 by 1973/74. 

C. Needs o f  F a c u l t i e s  and Departments. Each d i s c i p l i n e  has i t s  own p a r t i -  

c u l a r  l i b r a r y  requi rements where c o l l e c t i o n s  and s e r v i c e s  a r e  concerned. 

No s i n g l e  l i b r a r y  cou ld  meet such a d i v e r s i t y  o f  requi rements;  y e t  

l i b r a r i e s  can be developed which serve  t h e  common needs o f  severa l  

f a c u l t i e s  and departments i n  broad s u b j e c t  areas, as i n  t h e  case o f  

t h e  Woodward L i b r a r y .  There was a t ime when l i b r a r i e s  devoted t o  spe- 

c i a l  i n t e r e s t s  c o u l d  be developed, b u t  t h e  l i n e s  between d i s c i p l i n e s  

have been b l u r r e d ,  and the  i n t e r e s t s  o f  s tudents  and f a c u l t y  members 

range over  a h o s t  of t o p i c s  i n  many p a r t s  o f  a l i b r a r y  c o l l e c t i o n .  To 

fragment c o l l e c t i o n s  and s e r v i c e s  can work a g a i n s t  more i n t e r e s t s  than 

i t  serves.  I n  d e s i g n i n g  a l i b r a r y  system, i t  i s  n o t  enough t o  assume 

t h a t  a c e r t a i n  type  of l i b r a r y  can be cons t ruc ted ,  w i t h o u t  a n a l y z i n g  

t h e  use made o f  c o l l e c t i o n s  b y  t h e  p o t e n t i a l  users ,  an a b i l i t y  a f f o r d e d  
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t o  t h i s  U n i v e r s i t y  through the automated c i r c u l a t i o n  system. 

D. Growth o f  Co l l ec t i ons .  Whi le i t  may be poss ib le  t o  se t  an upper l i m i t  

t o  the growth o f  the s tudent  body, no end i s  i n  s i g h t  where the growth 

o f  l i b r a r y  c o l l e c t i o n s  i s  concerned. However, not  a l l  books are  e q u a l l y  

used, a l though a l l  might  be e s s e n t i a l  a t  one t ime o r  another i n  the 

l i f e  o f  the u n i v e r s i t y .  The day must come when the less f r e q u e n t l y  

used m a t e r i a l  i s  moved i n t o  storage, o r ,  depending on the s t a t e  o f  

technology, m i n i a t u r i z e d  o r  converted t o  d i g i t a l  form. I t  fo l l ows  t h a t  

use fu l  l i m i t s  t o  c o l l e c t i o n  s i z e  should be se t  i n  develop ing new l i b r a r -  

i e s .  

E. Economy o f  Operation. Every se rv i ce  p o i n t  adds t o  the cost  o f  opera t ion ,  

a f a c t  which argues i n  favour o f  m u l t i - d i s c i p l i n a r y  l i b r a r i e s  as opposed 

t o  f a c u l t y  o r  departmental l i b r a r i e s ,  and i n  favour o f  a type o f  a r c h i -  

t e c t u r e  which a l lows serv ices  t o  be concentrated as much as poss ib le  i n  

one area o f  a b u i l d i n g .  

F. Technological  Change. Much i s  s a i d  and w r i t t e n  about the  promises o f  

f u t u r e  systems o f  in fo rmat ion  s torage and r e t r i e v a l ,  i n v o l v i n g  min ia -  

t u r i z a t i o n ,  machine encoding, o n - l i n e  access t o  data banks, and s o  on. 

The long-term imp l i ca t i ons  o f  these un rea l i zed  systems can o n l y  be 

guessed a t ,  bu t  even the most fu tu r i s t i c -m inded  prophets do no t  p r e d i c t  

the end o f  l i b r a r i e s .  What the L i b r a r y  must do i s  t o  adapt t o  change, 

and e x p l o i t  new techniques as they become p r a c t i c a l ,  and t h i s  has been 

i t s  approach. I n  a r c h i t e c t u r e ,  what i s  c a l l e d  f o r  i s  design f l e x i b l e  

enough t o  accommodate new combinations o f  people, equipment and m a t e r i a l .  

A l ready t h e  L i b r a r y  has made notab le  progress i n  i n t roduc ing  new tech- 

nology i n t o  i t s  operat ions;  t h i s  i s  descr ibed i n  a l a t e r  sec t i on  o f  t h i s  

r e p o r t  . 
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Experience. P lanning ou ts ide  the  contex t  o f  the  exper ience o f  o ther  

u n i v e r s i t i e s  and l i b r a r i e s  would be foo lhardy .  There have been hundreds 

o f  new l i b r a r y  b u i l d i n g s  erected i n  Nor th  America i n  the l a s t  few years, 

and many experiments performed. There i s  an abundant l i t e r a t u r e  t o  be 

e x p l o i t e d  and r e l a t e d  t o  the needs and c h a r a c t e r i s t i c s  o f  our own s i t u a -  

t i o n .  

Dur ing the f a l l  o f  1968 a rev i sed  e d i t i o n  o f  A Plan f o r  Future Services w i l l  

be issued, based on the l a t e s t  p r e d i c t i o n s  o f  enrolment and on a re-examina- 

t i o n  o f  t he  f a c t o r s  l i s t e d  above. The aim, as has been sa id ,  w i l l  be t o  

des ign a l i b r a r y  system which w i l l  permi t  every user conven ien t ly  t o  l oca te  

and use the  m a t e r i a l  he needs. 

b. New Branches. 

The f a l l  o f  1967 witnessed the opening o f  new branches f o r  Fo res t r y /Ag r i cu l -  

t u r e  and Music, bo th  i n  new spec ia l i zed  academic b u i l d i n g s .  Whi le these 

f a c i l i t i e s  marked an advance i n  serv ices  t o  f a c u l t y  members and s tudents 

d i r e c t l y  concerned, they had l i t t l e  e f f e c t  on general l i b r a r y  cond i t i ons .  

A development t h a t  w i l l  have a g rea ter  e f f e c t  i s  the planned a d d i t i o n  t o  

the  Woodward Biomedical L ib ra ry .  A C l i e n t ' s  Committee under the chairmanship 

o f  D r .  W. C. Gibson moved s w i f t l y  through the stages o f  the u s e r ' s  program 

(October 1967), t o  the  a r c h i t e c t u r a l  program (February 1968), t o  the schema- 

t i c  drawings, t o  the  f i n a l  drawings, and f i n a l l y  t o  the b i d d i n g  process. 

The a d d i t i o n  w i l l  be completed by the sp r ing  o f  1970, making a v a i l a b l e  double 

the e x i s t i n g  space f o r  c o l l e c t i o n s  and t r i p l e  the space f o r  users.  

A t  the t ime o f  w r i t i n g ,  no o ther  l i b r a r y  f a c i l i t i e s  a re  i n  the d e t a i l e d  

p lann ing  stage. 
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l e v i a t e  crowding i n  t h e  L i b r a r y .  One i s  t h e  

B u i l d i n g ,  whose lounges and c a f e t e r i a s  may 

some o f  t h e  s o c i a l  r o l e  i t  has p layed .  The 

s t h e  convers ion  o f  t h e  b a l l  room and c a f e t e r i a  areas of Brock H a l l  

s t u d y  area c o n t a i n i n g  about 450 seats ,  a development ment ioned 

e a r l i e r  and a l r e a d y  taken i n t o  c o n s i d e r a t i o n  i n  s t a t i n g  t h a t  i n  1968/69 

o n l y  one sea t  i s  a v a i l a b l e  f o r  e v e r y  seven s t u d e n t s .  

Again,  i t  must be emphasized t h a t  t h i s  s i t u a t i o n  i s  c r i t i c a l .  On the  

average, fewer than h a l f  o f  t h e  20,000 s tuden ts  a r e  i n  c lasses  a t  any one 

t ime.  The r e s t  must be accommodated elsewhere, and t h e  m a j o r i t y  w i l l  l ook  

f o r  a p l a c e  t o  s t u d y  and read. 

c .  Reading Rooms. 

The t h i r t y  r e a d i n g  rooms s c a t t e r e d  around t h e  campus f o r  t h e  most p a r t  

s t i l l  l a c k  a fo rma l  a f f i l i a t i o n  w i t h  the  L i b r a r y ,  and t h e  c o n d i t i o n s  de- 

s c r i b e d  i n  p r e v i o u s  annual r e p o r t s  s t i l l  a p p l y .  For a t h i r d  c o n s e c u t i v e  

year ,  t h e  budget submiss ion o f  t h e  L i b r a r y  f o r  1969/70 con ta ined  a p roposa l  

f o r  t h e  o r g a n i z a t i o n  and c e n t r a l  f i n a n c i n g  o f  r e a d i n g  rooms. A c l e a r  need 

f o r  p r o p e r l y  m a i n t a i n e d  r e a d i n g  rooms e x i s t s :  t h e i r  v e r y  e x i s t e n c e ,  eked 

o u t  o f  depar tmenta l  s u p p l y  and expense and research  funds, i s  p r o o f  o f  t h a t .  

However, t h e  f i n a n c i n g  o f  t h e  r e a d i n g  rooms must be acknowledged b y  t h e  

U n i v e r s i t y  as an i t e m  separa te  f rom and above t h e  normal L i b r a r y  budget .  

The L i b r a r y  shou ld  n o t  be f o r c e d  i n t o  a p o s i t i o n  o f  s u p p o r t i n g  r e a d i n g  rooms 

a t  t h e  expense o f  n e g l e c t i n g  t h e  development of s e r v i c e s  and c o l l e c t i o n s  i n  

i t s  l a r g e r  branches. 
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d. Services.  

Hours o f  Opening 

The Librar ’y now mainta ins one o f  the 

major  branches be ing  open from e i g h t  

a rges t  schedules i n  Nor th America, 

n the morning u n t i l  m idn igh t  d a i l y ,  

except f o r  Saturday, when they c lose  a t  f i v e ,  and Sunday, when they open 

a t  noon. I n  the  f a l l  o f  1968 the Brock Ha l l  s tudy areas w i l l  be open f o r  

an even longer pe r iod  of t ime, from 7:30 a.m. t o  2:OO a.m. Monday t o  

Fr iday,  from 7:30 a.m. t o  midnight  on Saturday and from 9 : O O  a.m. t o  mid- 

n i g h t  on Sunday. These extended hours may be s u f f i c i e n t  t o  s a t i s f y  the 

needs o f  the m i n o r i t y  o f  students who p r e f e r  working i n  the e a r l y  hours 

o f  the  morning. 

One development which w i l l  have an a f f e c t  on hours o f  opera t ion  i s  the 

proposal  be fo re  Senate t h a t  the summer sessions be extended f o r  teaching 

purposes. I t  i s  p r e s e n t l y  the  custom o f  the L i b r a r y  t o  c u t  i t s  hours o f  

opening back t o  about f o r t y  a week i n  the  pe r iod  between Spr ing and Summer 

Terms. Dur ing t h i s  pe r iod  most o f  the p u b l i c  se rv i ce  employees take t h e i r  

vacat ion ,  and o ther  s t a f f  members a re  rea l l oca ted  t o  c l e a r  up backlogs 

and t o  work on spec ia l  sho r t  term p r o j e c t s  such as inventory .  I f  the 

summer session i s  extended, i t  w i l l  be necessary t o  extend hours, and t h i s  

w i l l  r e q u i r e  a d d i t i o n a l  s t a f f .  

Borrowers and Borrowing 

Recorded c i r c u l a t i o n  o f  l i b r a r y  m a t e r i a l s  swel led t o  1,445,778 items i n  

1967/68, almost double the f i g u r e  of 1963/64, and an increase o f  more than 

21% over 1966/67. For the  second year, c i r c u l a t i o n  from Branch L i b r a r i e s  

exceeded c i r c u l a t i o n  from the Main L ib ra ry ,  a des i red  r e s u l t  o f  the 

d e c e n t r a l i z a t i o n  of  c o l l e c t i o n s  and serv ices .  R e f l e c t i n g  an inc reas ing  
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need f o r  m a t e r i a l s  on the  p a r t  o f  undergraduates, c i r c u l a t i o n  i n  the Sedge- 

w ick  L i b r a r y  has doubled i n  th ree  years, and i n d i c a t i o n s  a re  tha t  a f u r t h e r  

s i g n i f i c a n t  increase w i l l  be r e g i s t e r e d  i n  1968/69. I n  September 1968, 

c i r c u l a t i o n  i n  the  Sedgewick L i b r a r y  was 150% h igher  than i n  September 1967, 

a circumstance f o r  which e a r l y  r e g i s t r a t i o n  a lone can no t  account. 

I t  has been the usual exper ience t h a t  the d e c e n t r a l i z a t i o n  o f  c o l l e c t i o n s  

and t h e i r  s i t u a t i o n  i n  improved surroundings adjacent t o  i n t e r e s t e d  borrow- 

e r s  has r e s u l t e d  i n  heavier  use o f  c o l l e c t i o n s ,  which can be taken as an 

i n d i c a t i o n  o f  improved educat ional  oppor tun i t y  and exper ience f o r  s tudents .  

The housing o f  the Sedgewick L i b r a r y  and science c o l l e c t i o n s  i n  new b u i l d i n g s  

would have a dramat ic e f f e c t  on c i r c u l a t i o n ,  and would markedly improve the 

q u a l i t y  o f  educat ion.  

Dur ing the  summer, l i b r a r y  s t a f f  began a review o f  loan regu la t i ons ,  and 

a r r i v e d  a t  a number o f  suggested p o l i c y  changes, which a re  now be ing  

s c r u t i n i z e d  by  the Senate L i b r a r y  Committee. One o f  the  most p ress ing  

problems f a c i n g  the  L i b r a r y  i s  the inc reas ing  amount o f  se rv i ce  i t  i s  

render ing t o  s tudents o f  o ther  i n s t i t u t i o n s ,  and t o  the community a t  la rge .  

The person u n f a m i l i a r  w i t h  the L i b r a r y  a c t u a l l y  requ i res  more s t a f f  a s s i s t -  

ance than one o f  the U n i v e r s i t y ' s  own students,  and as o f t e n  as no t  the  

m a t e r i a l  requ i red  i s  a l s o  i n  demand by  our own students.  Since the  L i b r a r y  

i s  the  l a r g e s t  c o l l e c t i o n  o f  s c h o l a r l y  books and documents west o f  Toronto, 

i t  has an o b l i g a t i o n  t o  meet l oca l  and na t i ona l  requirements which can no t  

be sa t  s f i e d  elsewhere, yet  a t  the same t ime some system o f  l i m i t a t i o n  must 

be dev sed t o  p r o t e c t  the i n t e r e s t s  o f  the U n i v e r s i t y  community. 
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Copying Serv ice 

I n  o n l y  h a l f  a dozen years, improved copying machines have become a major 

f a c t o r  i n  extending l i b r a r y  resources i n  an environment o f  mass educat ion.  

I n  1966/67 machines i n s t a l l e d  i n  U.B .C .  L i b r a r i e s  produced more than 

532,000 copies.  I n  1967/68 the f i g u r e  had r i s e n  t o  871,110, and i t  would 

come as no s u r p r i s e  i f  the t o t a l  reached a m i l l i o n  i n  1968/69. Dur ing the 

summer a d d i t i o n a l  coin-operated machines opera t ing  f o r  a n i c k e l  a copy 

were i n s t a l l e d  i n  o l d  and new loca t i ons .  I n  a d d i t i o n  t o  saving s tudents 

hundreds o f  hours o f  t ime, the copying process has the e f f e c t  o f  keeping 

m a t e r i a l  i n  the L i b r a r y  f o r  use by o ther  s tudents .  

Reference Services 

D e c e n t r a l i z a t i o n  o f  serv ices  accompanied the d e c e n t r a l i z a t i o n  o f  c o l l e c t i o n s  

i n  the  case o f  the new branches f o r  Fo res t r y /Ag r i cu l tu re  and Music, a f f o r d -  

i n g  more spec ia l i zed  ass is tance t o  s tudents and f a c u l t y  i n  those areas. 

Apar t  from t h i s ,  t he  most s i g n i f i c a n t  development i n  the  area o f  re ference 

1 '  

se rv ices  was the  c r e a t i o n  du r ing  the summer o f  a new d i v i s i o n  o f  In fo rmat ion  

and Or ien ta t i on ,  located i n  the Main Concourse o f  the Main L ib ra ry .  The 

pr imary  f u n c t i o n  o f  t h i s  d i v i s i o n  i s  t o  improve the  usefulness o f  the L i b r a r y  

t o  the  s tudents by  render ing i n d i v i d u a l  ass is tance i n  the  use o f  the cata-  

logue, p r o v i d i n g  general in fo rmat ion ,  d i r e c t i n g  i n q u i r i e s  t o  the appropr ia te  

department, and by  i n s t r u c t i n g  students i n  the bas i c  techniques o f  l i b r a r y  

use and b i b l i o g r a p h i c  research. I n  t h i s  l a t t e r  a c t i v i t y ,  ex tens ive  use w i l l  

be made o f  aud io -v isua l  techniques and pub l ished guides. 

A s tep  towards reducing the complex i ty  of serv ices  w i t h i n  the Main L i b r a r y  

was taken t h i s  summer when the Humanities D i v i s i o n  was moved i n t o  the 

R id ing ton  Room, b r i n g i n g  serv ices  i n  the humanit ies and s o c i a l  sciences 

together  i n  the  same area. 



Regre t tab  

open i ng . 

y t h e  r e a l  p o t e n t i a l  o f  r e f e r e n c e  s e r v  

1 1  

ce has y e t  t o  be tapped, 

and w i l l  n o t  be  tapped u n t i l  more branch l i b r a r i e s  a r e  c o n s t r u c t e d ,  and 

u n t i l  s t a f f  s t r e n g t h  i s  i nc reased  t o  t h e  p o i n t  t h a t  a q u a l i f i e d  r e f e r e n c e  

l i b r a r i a n  i s  a v a i l a b l e  a t  each s e r v i c e  p o i n t  d u r i n g  a l l  t h e  hours of  

pace Increases i n  r e f e r e n c e  s t a f f  have n o t  kep t  

number o f  hours o f  s e r v i c e ,  w i t h  t h e  r e s u l  

a v a i l a b l e  on evenings and Sundays i s  low. 

w i t h  t h e  i n c r e a s e  i n  t h e  

t h a  t h e  l e v e l  o f  a s s i s t a n c e  

Increased a s s i s t a n c e  a t  these 

t imes would l eave  t h e  p u b l i c  s e r v i c e  d i v i s i o n s  s h o r t - s t a f f e d  d u r i n g  t h e  

peak p e r i o d s  o f  t h e  day. The dimensions o f  i n f o r m a t i o n  today a r e  such 

t h a t  i t  i s  becoming i n c r e a s i n g l y  d i f f i c u l t  f o r  t h e  i n d i v i d u a l  t o  g a i n  

access t o  t h e  m a t e r i a l  he r e q u i r e s  w i t h o u t  t h e  i n t e r v e n t i o n  o f  an i n f o r -  

m a t i o n  s p e c i a l i s t .  To reach a p o i n t  o f  optimum u t i l i t y ,  i t  i s  e s s e n t i a l  

t h a t  t h e  L i b r a r y  have t h e  human resources t o  a s s i s t  l i b r a r y  use rs  t o  

e x p l o i t  t h e  f u l l  resources o f  t h e  c o l l e c t i o n .  

1 1  I .  C o l l e c t i o n s  

a.  Funds. 

I n  1967/68 t h e  expend i tu res  f o r  books and magaz nes dropped suddenly  and 

d r a s t i c a l l y  f rom $1,515,364 i n  1966/67 t o  $1,01 ,181. Th is  s i g n a l l e d  t h e  

end o f  t h e  funds a v a i l a b l e  f rom t h e  g i f t  o f  M r .  H. R .  MacMi l lan,  and o f  a 

p e r i o d  o f  r a p i d  development of c o l l e c t i o n s ,  whichshad seen t h e  L i b r a r y  

i n c r e a s e  b y  a t h i r d  i n  o n l y  t h r e e  years,  a r a t e  o f  growth unprecedented 

- 
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i n  the  h i s t o r y  o f  l a r g e  academic l i b r a r i e s .  R e g r e t t a b l y  t h e  U n i v e r s i t y  

has n o t  s i n c e  been a b l e  t o  m a i n t a i n  a n y t h i n g  approaching t h e  l e v e l  of  

spending on c o l l e c t i o n s  necessary t o  t h e  development o f  a u n i v e r s i t y  w i t h  

growing ambi t ions  i n  research and graduate s tudy ,  and w i t h  i n c r e a s i n g  

numbers of  undergraduates.  I n  d e a l i n g  w i t h  t h e  r e d u c t i o n  o f  1967/68 and 

the  f u r t h e r  r e d u c t i o n  o f  1968/69 t h e  Senate L i b r a r y  Committee had many 

d i f f i c u l t  d e c i s i o n s  t o  make r e g a r d i n g  p r i o r i t i e s .  T h e i r  accommodation t o  

t h e  cutback,  i n  i t s  s i m p l e s t  terms, was t o  m a i n t a i n  as much as p o s s i b l e  

t h e  l e v e l  o f  spending f o r  c u r r e n t  p u b l i c a t i o n s ,  b o t h  books and p e r i o d i c a l s ,  

and t o  reduce d r a s t i c a l l y  a l l o c a t i o n s  f o r  t h e  purchase o f  r e t r o s p e c t i v e  

p u b l i c a t i o n s .  Most s e r i o u s l y  a f f e c t e d ,  t h e r e f o r e ,  were those f a c u l t i e s  

and departments which have a need f o r  o l d e r  books, b o t h  i n  and o u t  o f  

p r i n t ,  and f o r  j o u r n a l  b a c k f i l e s  and works o f  re fe rence.  A t  t h e  end o f  

August more than a dozen such departments had exhausted t h e i r  funds, w i t h  

seven months remain ing i n  t h e  f i s c a l  year.  

By way of  c o n t r a s t ,  t h e  U n i v e r s i t y  o f  Toronto spent $1,416,171 i n  books 

and magazines i n  1967/68, w h i l e  the  U n i v e r s i t y  o f  A l b e r t a  spent $1,506,803. 

O v e r a l l  L i b r a r y  e x p e n d i t u r e  p e r  s tudent  a t  Toronto increased from $200.69 

i n  1967/68 t o  $210.28 i n  1968/69, and a t  A l b e r t a  f rom $245.17 t o  $247.55. 

B r i t i s h  Columbia's u n i v e r s i t i e s  have n o t  r e g i s t e r e d  t h e  same ga ins .  The 

newer u n i v e r s i t i e s ,  a t  a t ime when they  a r e  s t i l l  b u i l d i n g  b a s i c  c o l l e c t i o n s ,  

have had t o  c u r t a i l  p e r  c a p i t a  spending. Simon Fraser U n i v e r s i t y ' s  l e v e l  

o f  e x p e n d i t u r e  dropped from $307.99 t o  $251.00, and t h e  U n i v e r s i t y  o f  V i c -  

t o r i a ' s  f rom $322.50 t o  $307.63. A t  the  U n i v e r s i t y  o f  B r i t i s h  Columbia 
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the d e c l i n e  was from an already- low $169.24 t o  $162.09. A t  t h i s  ra te ,  

U.B.C. became twenty -s ix th  on a l i s t  o f  t h i r t y - s i x  Canadian u n i v e r s i t y  

l i b r a r i e s  i n  terms o f  per  c a p i t a  support .  Lower than U.B.C. are: Acadia, 

Memorial, S t .  Francis Xavier,  Manitoba, Saskatchewan, S e l k i r k ,  S i r  George 

Wi l l iams,  Water loo and Water loo Lutheran. 

b.  Acqu is i t i ons .  

I n  l a s t  yea r ' s  annual r e p o r t  i t  was s ta ted  t h a t  a l i b r a r y  c o l l e c t i o n ,  i n  

order  t o  s a t i s f y  i t s  users,  must meet the c r i t e r i a  o f  currency, depth and 

access. That i s  t o  say, new m a t e r i a l  must be a v a i l a b l e  soon a f t e r  p u b l i -  

o f  o l d e r  m a t e r i a l  w i l l  be needed as a base, and broad range c a t i o n ,  a 

i nd iv idua  

i nd i v idua 

The f i r s t  

items shou d be a v a i l a b l e  a t  the t ime they a re  wanted by  an 

user.  

o f  these c r i t e r i a  i s  the one t h a t  i s  be ing  met most success fu l l y ,  

and progress i s  be ing  made toward meet ing the t h i r d  through the purchase 

o f  m u l t i p l e  copies.  However, the  p r e v i o u s l y  mentioned budget reduct ions 

a r e  impa i r i ng  the  l i b r a r y ' s  a b i l i t y  t o  develop the depth o f  c o l l e c t i o n s  

necessary f o r  graduate s tudy and research i n  a l l  f i e l d s .  That ser ious  

shortcomings e x i s t  i n  t h i s  aspect o f  the L i b r a r y  was c l e a r l y  demonstrated 

i n  Robert B. Downs' Resources o f  Canadian Academic and Research L i b r a r i e s ,  

Ottawa, Assoc ia t ion  o f  U n i v e r s i t i e s  and Colleges o f  Canada, 1967. I n  

eva lua t i ng  the c o l l e c t i o n s  o f  a l l  Canadian academic l i b r a r i e s ,  D r .  Downs 

employed two formulas. The f i r s t ,  a somewhat s imple standard recommended 

by the  Canadian Assoc ia t ion  o f  College and U n i v e r s i t y  L i b r a r i e s ,  c a l l s  f o r  

75 volumes per  f u l l  t ime student;  app ly ing  t h i s  t o  U.B.C., D r .  Downs d i s -  

covered t h a t  i n  1966 the L i b r a r y  was 518,305 volumes sho r t  o f  i t s  requ i re -  

ment. Using the same formula i n  the cu r ren t  year, t h i s  d e f i c i e n c y  would 
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be reduced t o  about 450,000 volumes. More spectacular  was the r e s u l t  

obta ined by  D r .  Downs i n  us ing  a more soph is t i ca ted  formula developed by 

Verner W. Clapp and Robert T. Jordan o f  the  Council on L i b r a r y  Resources. 

This formula weighs seven fac to rs :  a bas ic  undergraduate l i b r a r y ,  the 

number o f  f a c u l t y  members, t o t a l  number o f  students,  undergraduates i n  

honours o r  independent s tudy programmes, number o f  f i e l d s  o f  undergraduate 

concent ra t ion ,  number o f  f i e l d s  o f  graduate concent ra t ion  a t  the mas te r ' s  

l e v e l  and number o f  f i e l d s  o f  graduate concent ra t ion  a t  the doc to ra l  l e v e l .  

App l ied  t o  the U.B.C.  c o l l e c t i o n  i n  1966, i t  i nd i ca ted  a d e f i c i e n c y  o f  

1,210,885 volumes, the h ighes t  f i g u r e  o f  any Canadian l i b r a r y .  A l b e r t a  

fo l lowed w i t h  a d e f i c i e n c y  o f  802,125 volumes, w h i l e  a t  the end o f  the 

sca le  Toronto was ca lcu  

volumes. 

Other surveys o f  the  co 

ated t o  have a surp lus above requirement o f  286,741 

l e c t i o n  have revealed i t s  s t reng th  i n  respect t o  

e s s e n t i a l  works. What i s  s t i l l  l ack ing  i s  the  b u l k  o f  secondary m a t e r i a l s  

which w i l l  g i v e  i t  the  depth necessary t o  the p u r s u i t  o f  research and 

graduate s tudy.  

c .  Processing. 

The s t a t i s t i c s  o f  work performed by the Processing D iv i s ions  show a tape r ing  

o f f  o f  a c q u i s i t i o n s ,  p a r a l l e l i n g  the d e c l i n e  i n  funds, and an impressive 

increase i n  the number o f  volumes catalogued, i n d i c a t i n g  t h a t  encouraging 

inroads a re  being made i n t o  the backlogs accumulated du r ing  the years o f  

heavier  expendi tures.  
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. 
A c q u i s i t i o n s  D i v i s i o n  

0 rde r s  P1 aced 
Volumes Received 

S e r i a l s  D i v i s i o n  

Cu r ren t Subsc r i  p t  i ons 

Government Pub1 i c a t i o n s  

Documents Received 

Catalogue D i v i s i o n  

Vol umes Processed 
( e x c l u s i v e  o f  backlog) 

Volumes Processed 
( i n c l u s i v e  o f  backlog) 

1964/65 1965/66 

3 1,939 49,744 
42,532 93,607 

5,970 7,430 

40,752 52,549 

70,907 79,984 

70,907 94,984 

54,323 27,520 
97,503 74,212 

-r* 

(10,650 1 1  ,750" 
( &goo 

65,926 57,927 

03,640 

28,640 

71,478 

98,056 

-1- 

" D e s p i t e  appearances, t h e  inc rease i n  the  number o f  a c t i v e  s u b s c r i p t i o n s  
was 575. The apparent increase,  from 8,900 t o  11,750, r e f l e c t s  t h r e e  
f a c t o r s :  t h e  r e a l  increase; a r e v i s e d  d e f i n i t i o n  o f  " s e r i a l " ,  and the 
consequent i n c l u s i o n  o f  many pub1 i c a t i o n s  f o r m e r l y  cons idered 
"cont inuat ions" ;  and a more accura te  t a l l y  of a c t u a l  s u b s c r i p t i o n s .  

The c a t a l o g u i n g  backlog, which i s  l i s t e d  i n  t h e  ca ta logue under the  a u t h o r ' s  

name o n l y  and which i s  s t o r e d  i n  an area c losed t o  t h e  p u b l i c ,  numbered 

57,643 volumes a t  t h e  end of August, o v e r  2,000 volumes l e s s  than a t  t h e  

same t i m e  l a s t  year ,  and i t  can be p r e d i c t e d  t h a t  t h e  t o t a l  w i l l  d rop below 

50,000 d u r i n g  t h e  coming year .  

l a  
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R e o r g a n i z a t i o n  w i t h i n  t h e  Ca ta logu ing  D i v i s i o n  r e s u l t e d  i n  h i g h e r  p r o d u c t i o n ,  

y e t  a t  t h e  same t i m e  a number o f  s p e c i a l  p r o j e c t s  were under taken and com- 

p l e t e d .  The most n o t a b l e  o f  these was t h e  d i v i s i o n  o f  t h e  main c a t a  ogue. 

Former ly  i n  a s i n g l e  cumbersome a l p h a b e t i c  sequence, i t  has been d i v  ded 

i n t o  two a l p h a b e t i c  sequences, one f o r  au tho rs  and t i t l e s ,  and t h e  o he r  f o r  

s u b j e c t s .  I n  t h e  l a t t e r  f i l e ,  a l l  s u b j e c t  headings have been added i n  

p l a s t i c - j a c k e t e d  gu ide  ca rds ,  a f e a t u r e  which has g r e a t l y  s i m p l i f i e d  use of 

t h e  ca ta logue .  

I n  t h e  cou rse  of t h e  year ,  t h e  r o u t i n e s  o f  t h e  S e r i a l s  D i v i s i o n  and t h e  

A c q u i s i t i o n  D i v i s i o n  were automated. These developments w i l l  be d iscussed 

i n  a l a t e r  s e c t i o n  o f  t h e  r e p o r t .  



I V .  Admin is t ra t i on  

P 
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a. Organizat ion and Re la t ionsh ips .  

A t  i t s  meet ing o f  May 2 2 ,  1968, the Senate adopted new terms o f  re ference 

f o r  the Senate L i b r a r y  Committee. (See Appendix G) I n  the new terms there  

i s  an increased emphasis on communication between the L ib ra ry ,  the Senate 

L i b r a r y  Committee, the Senate, and the U n i v e r s i t y  community. I n  response 

t o  t h i s ,  the  L i b r a r y  has begun t o  issue on a monthly bas is  a news le t te r  t o  

Facul ty ,  U.B.C.  L i b r a r y  News, and the  Senate L i b r a r y  Committee has adopted 

a heavy schedule o f  meetings f o r  1968/69, and proposes t o  b r i n g  t o  Senate 

r e p o r t s  on t h e i r  d e l i b e r a t i o n s ,  p a r t i c u l a r l y  as they a f f e c t  p o l i c y .  The 

L i b r a r y  has conso l ida ted  a s t rong a d m i n i s t r a t i v e  s t r u c t u r e  which i s  

p roduc t i ve  o f  cons is tency,  e f f i c i e n c y  and economy. Thus no r a d i c a l  changes 

i n  the  i n t e r n a l  s t r u c t u r e  o f  the L i b r a r y  have taken p lace  i n  the  pas t  year 

(See Appendix E ) ,  o ther  than the a d d i t i o n  o f  the p r e v i o u s l y  mentioned new 

branches. However, the inc reas ing  s i z e  of  the s t a f f  and complex i ty  o f  

the o rgan iza t i on  have been the cause o f  d i f f i c u l t i e s  i n  communication. To 

r e c t i f y  t h i s  s i t u a t i o n ,  a U.B.C. L i b r a r y  B u l l e t i n  i s  now publ ished f requent-  

l y  and c i r c u l a t e d  t o  l i b r a r y  s t a f f  members. The B u l l e t i n  c a r r i e s  admin is t ra -  

t i v e  i n fo rma t ion  and no t i ces ,  and supplements the s taf f -produced monthly,  

B ib los .  I n  a d d i t i o n ,  a p o l i c y  and procedure manual i s  be ing  compiled, i n  

o rder  t o  ensure cons is ten t  

Throughout the year, the L 

Simon Fraser U n i v e r s i t y  me 

p rac t i ces  i n  a l l  p a r t s  o f  the l i b r a r y  system. 

b ra r ians  o f  U.B.C.,  U n i v e r s i t y  o f  V i c t o r i a  and 

p e r i o d i c a l l y  t o  cont inue the  work o f  developing 

complimentary c o l l e c t i o n s  and compat ib le automated l i b r a r y  systems, and o f  

e x p l o r i n g  a l l  p o s s i b l e  areas o f  co-operat ion.  In fo rmat ion  networks based 

on e l e c t r o n i c s ,  a l though they a r e  s t i l l  a t h i n g  o f  the f u t u r e ,  w i l l  r e q u i r e  
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l e c t  

more 

b.  Personnel .  

1 i b r a r  

ons a t  

e f f e c t  

f i r m  f ounda t ions  wh ich  must be l a i d  now. R e a l i z i n g  t h a t  i t  w i l l  n o t  be 

p o s s i b l e  f o r  any one L i b r a r y  t o  keep a b r e a s t  o f  a l l  f i e l d s  o f  knowledge i n  

ans a r e  s t r e s s i n g  t h e  importance o f  m u t u a l l y  

t h e  l e v e l  o f  research  and graduate s t u d i e s ,  and 

ve means o f  s h a r i n g  resources.  

The success o f  a s e r v i c e  o r g a n i z a t i o n  r e s t s  i n  l a r g e  p a r t  on the  q u a l i t y  

o f  t h e  s t a f f ,  and t h i s  can o n l y  be developed through t h e  a p p l i c a t i o n  o f  

sound p o l i c i e s  i n  r e c r u i t m e n t ,  t r a i n i n g  and promot ion.  There i s  ev idence 

t h a t  t h e  L i b r a r y  i s  making s teady p rog ress  i n  t h i s  d i r e c t i o n .  

There a r e  now 3663 p o s i t i o n s  i n  t h e  L i b r a r y ' s  e s t a b l i s h m e n t ,  913 o f  which 

a r e  p o s i t i o n s  f o r  p r o f e s s i o n a l  l i b r a r i a n s ,  t h e  remainder b e i n g  p o s i t i o n s  

f o r  employees i n  a d i v e r s i t y  o f  c l a s s i f i c a t i o n s ,  such as l i b r a r y  a s s i s t a n t s ,  

programmers, and t e c h n i c i a n s .  U . B . C .  L i b r a r y  i s  thus t h e  second l a r g e s t  

L i b r a r y  i n  Canada i n  terms o f  s t a f f ,  f o l l o w i n g  t h e  U n i v e r s i t y  o f  Toronto 

(7153 p o s i t i o n s )  and b e i n g  fo l l owed  by  t h e  U n i v e r s i t y  o f  A l b e r t a  (348 

p o s i t i o n s ) .  

For t h e  f i r s t  t i m e  i n  many years,  t h e  s a l a r y  f l o o r s  f o r  l i b r a r i a n s  were n o t  

r a i s e d ,  p l a c i n g  t h e  L i b r a r y  i n  a disadvantageous p o s i t i o n  i n  r e c r u i t i n g .  

The U.B .C .  f l o o r  i s  $6500, compared w i t h  $6800 a t  t h e  U n i v e r s i t y  o f  V i c t o r i a ,  

$7000 a t  t h e  U n i v e r s i t y  o f  A l b e r t a ,  $7200 a t  t h e  U n i v e r s i t y  o f  Calgary,  and 

$7000 a t  t h e  U n i v e r s i t y  o f  Toronto.  Out o f  t h i r t y - t h r e e  i n s t i t u t i o n s  r e -  

sponding t o  an annual  su rvey  conducted b y  t h e  Canadian A s s o c i a t i o n  o f  Col lege 

and U n i v e r s i t y  L i b r a r i e s ,  one l i b r a r y  has a s t a r t i n g  f l o o r  o f  l ess  than 

$6500, U . B . C .  shares t h e  $6500 f l o o r  w i t h  f o u r  o t h e r  i n s t i t u t i o n s ,  and t h e  
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twenty-seven remaining i n s t i t u t i o n s  o f f e r  more than $6500. F i f t e e n  o f f e r  

$7000 o r  over.  Since i t  i s  a n t i c i p a t e d  t h a t  a f u r t h e r  increase i n  f l o o r s  

w i l l  occur nex t  sp r ing  a t  o ther  i n s t i t u t i o n s ,  U . B . C .  w i l l  have a l a rge  b i l l  

t o  pay i n  across- the- f loor  increases i f  i t  i s  going t o  escape from i t s  

p e r i l o u s  p o s i t i o n .  Other l o c a l  i n s t i t u t i o n s  now o f f e r  more money and b e t t e r  

work ing cond i t i ons ,  and t h i s  must be recognized i n  e s t a b l i s h i n g  s a l a r y  

p o l  i c y .  

The L i b r a r y  Ass i s tan ts ,  by con t ras t ,  found t h e i r  p o s i t i o n  improved. The 

i n t r o d u c t i o n  o f  a f o u r - l e v e l  c l a s s i f i c a t i o n  f o r  l i b r a r y  ass i s tan ts ,  com- 

b ined w i t h  compet i t i ve  s a l a r y  scales and a p o l i c y  o f  promot ing s t a f f  members 

as they become q u a l i f i e d ,  i n t o  more sen io r  p o s i t i o n s  coming vacant, has pa id  

encouraging d iv idends .  I n  1965/66, the turnover  r a t e  was 68.27%; i n  1966/67, 

i t  dropped t o  54.12%; and i n  1967/68 i t  dec l ined f u r t h e r  t o  43.88%. Admit ted- 

l y  t h i s  r a t e  o f  turnover  i s  s t i l l  h igh,  bu t  the t rend i s  i n  the r i g h t  d i r e c -  

t i o n ,  and considerable savings have been made a l ready  i n  the t ime spent i n  

s t a f f  t r a i n i n g .  The increased exper ience o f  s t a f f  has a l s o  r e s u l t e d  i n  b e t t e r  

s e r v i c e  t o  l i b r a r y  borrowers. 

The s i t u a t i o n  can be improved by the i n t r o d u c t i o n  o f  more changes i n  personnel 

p o l i c y .  Prominent among recommended changes are:  s a l a r y  d i f f e r e n t i a l s  f o r  

s h i f t  work; a new c l a s s i f i c a t i o n  o f  L i b r a r y  Ass i s tan t  V which would permi t  

the t r a n s f e r  t o  l i b r a r y  a s s i s t a n t s  o f  work p r e s e n t l y  performed by l i b r a r i a n s ,  

and enhance the prospect o f  careers f o r  non-professional  l i b r a r y  s t a f f ;  

increases i n  the length  o f  the scales,  which a re  too  shor t ;  improvement o f  

f l o o r s  i n  some p a r t s  o f  the scale;  p r o v i s i o n  f o r  except iona l  s a l a r y  ra i ses ,  

i n  r e c o g n i t i o n  o f  ou ts tand ing  performance; and more reasonable t reatment o f  

r e c l a s s i f i c a t i o n  requests.  
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c.  S y s  tems Deve 1 opmen t . 
The U n i v e r s i t y  can be j u s t i f i a b l y  proud o f  t h e  p rog ress  wh ich  has been made 

i n  t h e  a p p l i c a t i o n  o f  t h e  p r i n c i p l e s  o f  automat ion t o  l i b r a r y  r o u t i n e s .  I n  

i t s  f o u r t h  year o f  o p e r a t i o n ,  t h e  computer-based book l e n d i n g  system i s  

s t i l l  t h e  l a r g e s t  o f  i t s  k i n d  i n  t h e  w o r l d ,  and has a f f o r d e d  b e n e f i t s  t o  

l i b r a r y  s t a f f  and use rs  n o t  t o  be o b t a i n e d  by  manual systems. Whi le  i t  has 

i nc reased  t h e  e f f i c i e n c y  o f  r o u t i n e s  and record-keeping,  t h e  i n f o r m a t i o n  on 

t h e  b o r r o w i n g  h a b i t s  o f  s tuden ts  and f a c u l t y  which i t  compi les i s  e q u a l l y  

i m p o r t a n t  t o  t h e  f u t u r e  success o f  t h e  L i b r a r y .  For i ns tance ,  a use s t u d y  

o f  t h e  books housed i n  t h e  Main L i b r a r y ' s  Reserve Book C o l l e c t i o n  revea led  

t h a t  o f  9,000 volumes, 5,000 were n o t  used f r e q u e n t l y  enough t o  j u s t i f y  

b e i n g  p l a c e d  on rese rve ,  and t h a t  i n  f a c t  t h e  s tuden ts  would have been 

a b l e  t o  make b e t t e r  use o f  t h e  books had they  been loaned on t h e  usual  

b a s i s .  F u r t h e r  such s t u d i e s  w i l l  be performed, i n v o l v i n g  t h e  r e l a t i o n s h i p  

between t h e  s i z e  o f  c lasses ,  t h e  l e n g t h  o f  r e a d i n g  assignments,  and t h e  

use o f  books, w i t h  a v iew t o  deve lop ing  p r a c t i c a l  g u i d e l i n e s  f o r  f a c u l t y  

t o  use i n  p r e p a r i n g  t h e i r  r e s e r v e  l i s t s .  

A number o f  o t h e r  s t u d i e s  a r e  i n  p rog ress .  One such s t u d y  w i l l  ana lyze  

t h e  use made o f  l i b r a r y  m a t e r i a l s  by  s tuden ts  i n  t h e  A r t s  I programme, 

compared w i t h  s t u d e n t s  i n  t h e  r e g u l a r  A r t s  programme. Another s t u d y  w i l l  

de te rm ine  by  an a n a l y s i s  o f  recorded use whether changes i n  loan and ove r -  

due p o l i c i e s  a r e  i n d i c a t e d ,  and w i l l  e v a l u a t e  our p r e s e n t  p r a c t i c e s  as 

t h e y  r e l a t e  t o  t h e  use r .  

Dur ing  t h e  year ,  two o t h e r  systems went i n t o  o p e r a t i o n :  one f o r  t h e  

management o f  s e r i a l s  reco rds ,  one f o r  t h e  a c q u i s i t i o n s  process.  
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The s e r i a l s  system has been under development f o r  some t ime,  and w i l l  

e v e n t u a l l y  r e c o r d  h o l d i n g s  o f  a l l  s e r i a l l y  issued p u b l i c a t i o n s ,  and make 

t h e  r e c o r d  w i d e l y  a v a i l a b l e .  An e a r l y  by -p roduc t  was S e r i a l s  Hold ings 1967, 

which w i l l  be p u b l i s h e d  a n n u a l l y .  The system has progressed t o  t h e  p o i n t  

t h a t  i t  now m a i n t a i n s  reco rds  on a d a i l y  b a s i s ,  and p r o v i d e s  cop ies  o f  t h e  

r e c o r d  t o  ma jo r  s e r v i c e  p o i n t s  i n  t h e  L i b r a r y ,  Another by-product  w i l l  be 

a b i n d e r y  schedule based on t h e  p r e d i c t e d  comp le t i on  dates o f  volumes o f  

i n d i v i d u a l  t i t l e s .  

* 

La te  i n  t h e  r e p o r t  year ,  an automated a c q u i s i t i o n s  system was i n i t i a t e d ,  

w i t h  a v iew t o  improv ing  accuracy and e f f i c i e n c y  i n  b i b l i o g r a p h i c  reco rds  

and accounts.  

Other o p e r a t i o n a l  systems, such as those f o r  p roduc ing  t h e  access ions l i s t ,  

t h e  phonograph r e c o r d  ca ta logue ,  t h e  Mathematics L i b r a r y  c a t a  ogue, and 

m a i n t a i n i n g  t h e  b r i e f - l i s t i n g  scheme f o r  uncata logued m a t e r i a  s ,  c o n t i n u e  

t o  be r e f i n e d .  I n  o r d e r  t o  a s s i s t  t he  TRIUMF P r o j e c t  i n  hand i n g  i t s  

c o l l e c t i o n  o f  r e p o r t  l i t e r a t u r e ,  a s p e c i a l  i n d e x i n g  system i s  b e i n g  dev ised,  

and t h i s  system w i l l  be s u f f i c i e n t l y  f l e x i b l e  t o  p e r m i t  i t s  a p p l i c a t i o n  t o  

o t h e r  c o l l e c t i o n s  o f  l i t e r a t u r e ,  such as government documents, pamphlets 

and m ic ro fo rms .  

Few L i b r a r i e s  i n  Nor th  America can boast  o f  such a comprehensive programme 

o f  automat ion.  What i s  p a r t i c u l a r l y  impress i ve  i s  t h e  f a c t  t h a t  so much 

has been accompl ished w i t h  a s t a f f  o f  two systems a n a l y s t s ,  two programmers, 

and e l e v e n  machine o p e r a t o r s .  A l though  the  emphasis has been i n  improv ing 

t h e  i n t e r n a l  reco rds  and processes f o r  o p e r a t i o n s  and management, t h e  

groundwork f o r  t h e  u t i l i z a t i o n  o f  more s o p h i s t i c a t e d  systems o f  automat ion 

/ 
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and i n f o r m a t i o n  r e t r i e v a l  has been w e l l  l a i d .  Ample and r e g u l a r  suppor t  

has been p r o v i d e d  b y  t h e  Data Process ing Centre,  b u t  as new systems o f f e r -  

. i n g  o n - l i n e  access t o  mass s t o r a g e  become a v a i l a b l e ,  t he  L i b r a r y  must be 

a b l e  t o  a v a i l  i t s e l f  o f  them o r  t h e  e f f e c t  o f  t o d a y ' s  achievements w i l l  

be  b l u n t e d .  

V .  Concluding Remarks 

The tone o f  t h e  p r e c e d i n g  r e p o r t  i s  f a r  removed from t h a t  o f  t h e  r e p o r t  o f  

t h r e e  years ago, when t h e  L i b r a r y  marked i t s  f i r s t  h a l f  c e n t u r y  o f  s e r v i c e .  

A t  t h a t  t ime,  t h e  L i b r a r y  seemed t o  be on t h e  t h r e s h o l d  o f  a p e r i o d  o f  

expansion which would r a i s e  i t s  c o l l e c t i o n s  and s e r v i c e s  t o  t h e  l e v e l s  

necessary t o  suppor t  a t h r i v i n g  ma jo r  U n i v e r s i t y .  But now t h e  promise o 

t h a t  year has waned. C o l l e c t i o n  development has been r e t a r d e d  b y  a d e c l  

i n  funds. Most s e r i o u s  o f  a l l ,  t h e  U n i v e r s i t y ' s  needs have o u t s t r i p p e d  

t h e  L i b r a r y ' s  a b i l i t y  t o  se rve  them through e x i s t i n g  s t r u c t u r e s .  A t  t h e  

t ime  of w r i t i n g ,  t h e r e  i s  l i t t l e  cause f o r  encouragement and none f o r  

complacency. 

ne 



APPENDIX  A 

S a l a r i e s  and Wases 

L I BRARY EXPEND I TURES 

F i s c a l  Years, A p r i  I-March 

1965/66 1966/67 1967/68 1968/699: 

$ 873,300 $1,327,320 $1,674,536 $1,970,477 

Books and P e r i o d i c a l s  

B i n d i n g  

1,613,087 1,515,364 1,011,181 955,090 

50,684 105,654 88,052 106,616 

S u p p l i e s ,  Equipment, E tc .  179,731 264,162 325,093 271,596 

$2,716,802 $3,2 12,500 $3,098,862 $3,303,779 

Q Est irnated Expend i tu res  

, 



APPENDIX  B 

S I Z E  AND GROWTH OF COLLECTIONS 

March 31 A d d i t i o n s  Wi thd rawa ls  March 31 
1967 1967/68 1967/68 1968 

Volumes - Cata logued 844,992 114,428 41 943 , 990 

Volumes - C o n t r o l l e d  S to rage  38,608 26,578 7,552 57,634 

Documents 

F i  Ims 

M i c r o f  i l m  ( r e e l s )  

M i  c r o c a r d  ( c a r d s )  

M i  c r o p r  i n t (shee ts  ) 

M i c r o f i c h e  ( c a r d s )  

Maps 

M a n u s c r i p t s  

Phonograph Records 

425,690 

2 

9,578 

27,761 

236,130 

16,248 

51,278 

437 ft.:': 

9,782 

> 

Th ickness  o f  f i l e s .  

57,927 

22 

2,119 

6,908 

16,452 

7,016 

9,604 

20 ft.;': 

2 ,654  

- 483961 7 

- 24  

- 11,697 

- 34, 669 

- 252,582 

23 ,264 - 

938 59,944 

- 457 ft.:'; 

39 1 12,045 
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General C i r c u l a t i o n  

A P P E N D I X  C 

RECORDED USE OF LIBRARY RESOURCES 

September 1967 - August 1968 

Main L i b r a r y  
General Stack C o l l e c t i o n  
Reserve C i r c u l  a t  i on 
As ian  Stud ies  D i v i s i o n  
F ine  A r t s  D i v i s i o n  
Government Pub1 i c a t i o n s D i  v i  s i o n  
Humani t ies D i v i s i o n  
Science D i v i s i o n  
S o c i a l  Sciences D i v i s i o n  
Specia l  C o l l e c t i o n s  D i v i s i o n  

Branch L i b r a r i e s  
Sedgew i c k Unde r g  radua t e  L i b r a  r y  
Cu r r i cu 1 um La bo r a  t o  ry 
Woodwa r d  L i b r a  r y  
B iomedica l  Branch, V.G.H. 
Law L i b r a r y  
S o c i a l  Work L i b r a r y  
Mathematics L i b r a r y  
Fores t  ry/Ag r i cu 1 t u  re  L i b r a r y  
Music L i b r a r y  

Sub T o t a l  

Reco r d  i n g s 
Sub T o t a l  

Record C o l l e c t  i o n  
Music L i b r a r y  Record C o l l e c t i o n  

Extens i o n  L i b r a r y  
Sub T o t a l  

Volumes f o r  Extens ion Department 

Drama Col l e c t  i o n  

I n t e r 1  i b r a r y  Loans 

Courses 

Sub T o t a l  

To Simon F r a s e r  U n i v e r s i t y  
To B.C. Med. L i b r a r y  Serv ice  
To o t h e r  L i b r a r i e s  
From B.C. Med. L i b r a r y  S e r v i c e  
From Other  L i b r a r i e s  

Sub T o t a l  Photocopies 

To Simon Fraser  U n i v e r s i t y  L i b .  
To Other  L i b r a r i e s  
From Other  L i b r a r i e s  

Sub T o t a l  

Grand T o t a l  

1964/65 

257,530 
127,561 

1,593 
28,457 

2,200 
1,925 
9,457 

- 

&% 
175,923 
106,860 
54,527 
17,988 - - - - - 

1965/66 

303,863 

2,886 
30,508 

166,443 

28,927 
1,347 

6,569 
2,641 

&% 
203,229 
103,505 
70,042 
19,762 
48,823 

8,174 - 
- 

355,298 

- - 
453,535 

44,166 - 
44,166 

- 
- 

53 6 
61 5 

2,355 
413 

1,545 
5,464 

15,015 
1,696 
1,181 

17,892 

792,918 

l966/67 

308,765 
62,360 
3,632 

27,271 
31,524 

985 
3,808 
2 , 750 

M 
316,253 
133,562 
72,046 

51,772 
10,908 
10,366 

20,805 

- - 
615,712 

53,494 

53,494 

- 

1,802 

1,021 

2,823 

1,015 
888 

2,053 
479 

1,836 
6,271 

44,591 
3,060 
1,855 

49,506 

1 , 069,895 1,174,743 

1967/68 

386,765 
76,830 

5,243 
28,103 
48,571 

3,334 
- 
- * 

351,004 
146,884 
88,117 
23,418 
67,164 
18,178 
16,980 
15,306 
9,810 

738 , 86 1 

60, ooo 
12,399 

72,399 

2,887 

857 

3 , 744 

789 
698 

2,593 
364 

2,308 

6,752 

4,273 
61,880 

2,407 

68,506 

1,445,778 



APPENDIX D 

COMPARATIVE STATISTICS - U . S .  AND CANADIAN UNIVERSITY LIBRARIES 

Texas 

I 1  1 i n o i s  

A c q u i s i t i o n s  & B i n d i n g  S a l a r i e s  Suppl ies,  e t c .  

2,471,835 (65.7) I , 185,029 (31.5) 104,998 ( 2 . 8 )  
1,825,472 (35.4) 2,883,728 (56.0) 4 2 , 7 0 5  (8.6) 

Harvard 1,742,614 (23.1) 4,50 1 , 690 (59.7) 1,299,487 ( 1  7 .2 )  
C a l i f o r n i a  - Berke ley  1,412,172 (28.4) 3,302,245 (66.5) 247,984 (5.1 ) 
Oregon 1 , 386,039 (46.7) 1,350,298 (45.5) 230,885 (7.8) 
C a l i f o r n i a  - L.A. 1,308,354 (30.4) 2 , 680 , 478 (62.4) 306,352 (7.2) 
Corne 1 1 

Stanford 

W i  scons i n 

Mich igan 

Washington 

1,284,776 (31.5) 2 , 460 , 8 I4 (60.4) 324,189 (8.1) 
1,282,166 (32.2) 2,413,215 (60.6) 285,481 (7.2)  
1,247,918 (40.3) 1,675,761 (54.2) 170,390 (5.5) 
1,229,586 (27 .7 )  2,979,022 (67.2) 221,380 (5.1)  
1 , 189,424 (35.4) 1,968,793 (58.6) 202 , 563 (6.0) 

Minnesota 1 , 152,248 (39.0) 1,681,493 (57.0) 114, 123 (4.0) 

A l b e r t a  1967 - 68 1,642,124 (51.6) 1,342,006 (42.2) 198,440 (6.2) 
1968 - 69 1,481,000 (42.1) 1,755,030 (50.0) 279, 170 (7.9)  

Toronto 1967 - 68 1,576,311 (32.8) 2,810,729 (58.6) 41 1,504 (8.6)  
1968 - 69 1,578,000 (27.6) 3,626,261 (63.4) 514,114 (9.0) 

Simon Fraser 1967 - 68 765,502 (47.5) 630,657 (39.2) 213,382 (13.3) 
1968 - 69 630 , 000 (40.6) 748,748 (48.2) 174,175 (11 .2 )  

V i c t o r i a  1967 - 68 620 , 556 (47.7) 564,293 (43.4) 115,467 (8.9) 
I968 - 69 660 , 000 (44.2) 742,000 (49.8) 90,000 (6.0)  

UBC 1967 - 68 1,099,233 (35.5) 1,674,536 (54.0) 325,093 (10.5) 
I968 - 69 1,061,706 (32. 1 )  1,970,477 (59.7) 271,596 (8 .2)  

Tota 1 

3,761,861 
5,151,905 
7,543,791 
4,962,401 
2,967,222 
4,295,184 
4,069,779 
3 , 980,862 
3,094,069 
4,429,988 
3 , 360 , 780 
2,947,864 
3,182,570 
3 , 5  15 , 200 

4,798,544 
5,718,375 
1 , 609,541 
1,552,923 
1,300,316 
1 , 492 , 000 

3 , 098 , 862 
37303,779 

Note: A l  1 U . S .  f i g u r e s  a r e  f o r  1965/66. 
Canadian f i g u r e s  f o r  1968/69 are  budgeted amounts. 
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Technica l  Serv ices 

A P P E N D I X  E 

Pub 1 i c Serv ices C o l l e c t i o n s  

UNIVERSITY OF B R I T I S H  COLUMBIA LIBRARY ORGANIZATIONAL CHART 

I Sys terns Deve 1 oprnen t 

Head L i b r a r i a n  

I 
Assoc i a t e  L i b  r a r  i an 

Deputy 
Budget 

Finances 

Personnel  
Supp 1 i es & Equipment 

A c q u i s i t i o n s  D i v i s i o n  
Cata logu i ng D i  v i s  i on 

Ser i a 1 s D i v i s i o n  
P reb inde ry  

B inde ry  

B i b l i o g r a p h y  
D i  v i s i on 

Colbeck Room 

Biomedica l '  Branch L i b r a r y  



APPENDIX F 

L I B R A R Y  ORGAN I ZATl ON 

ADM'I N I STRATI ON 
V 

U n i v e r s i t y  L i b r a r i a n  
A s s o c i a t e  L i b r a r i a n  
A s s i s t a n t  L i b r a r i a n  - C o l l e c t i o n s  
A s s i s t a n t  L i b r a r i a n  - P u b l i c  S e r v i c e s  
As< , i s tan t  L i b r a r i a n  - Techn ica l  S e r v i c e s  

S t u a r t - S t u b b s ,  Bas i  1 
B e l l ,  l n g l i s  F. 
H a m i l t o n ,  Rober t  M. 
Mclnnes, Douglas N .  
Watson, W i  1 1  iam J. 

A C Q U I S I T I O N S  

Omelusik,  N i c h o l a s  Head L i b r a r i a n  

ASIAN STUDIES 

Head L i b r a r i a n  Ng, M iss  Tung K i n g  

BIBLIOGRAPHY 

B i b l i o g r a p h i c a l  C o n s u l t a n t  
B i b l i o g r a p h e r  - Sc ience 
B i b l i o g r a p h e r  - European languages 
B i 1) 1 i ographer  - Eng 1 i sh 1 anguage 

Co 1 beck ,  Norman 
Pa lsson ,  Gera ld  
E 1 1 i s t o n ,  Graham 
Merce r ,  M iss  E leanor  

CATALOGUE D I V I S I O N  

E l r o d ,  J. McRee 
L i t t l e ,  M a r g a r e t  
M isew ich ,  Mrs.  E l i z a b e t h  
Sharpe, James 
S h i e l d s ,  M iss  Doro thy  

Head L i b r a r i a n  
Cata logue S p e c i a l i s t  
Cata logue S p e c i a l i s t  
Cata logue S p e c i a l i s t  
Cata logue S p e c i a l i s t  

CIRCULATION D I V I S I O N  

Head L i b r a r i a n  B u t t e r f i e l d ,  M iss  R i t a  

CURR I CULUM LABORATORY 

H u r t ,  Howard 

F INE ARTS D I V I S I O N  

Head L i b r a r i a n  

Head L i b r a r i a n  Dwyer, M iss  Melva  

FISHERIES INSTITUTE L R Y  - BR - 
Verwey, Hu i b e r  t 

, 
Head L i b r a r i a n  

Head L i b r a r i a n  

FORESTRY/AGR I CULTURE LIBRARY 

Brongers ,  M r s .  Lo re  



Appendix F Con t ' d .  

. G I  FTS & EXCHANGE 
0 

H a r r i n g t o n ,  Wa l te r  

GOVERNMENT PUBLl CAT1 ONS 

Dodson, Mrs. Suzanne 

HUMAN I T I  ES D I V  I S I ON 

Se ]by,  Mrs.  Joan 

I N FORMAT I ON & OR I ENTAT I ON 

Chew, Luther  

L A W  LIBRARY 

Shor t  house, Thomas 

MAP D I V I S I O N  

W i  Ison, Miss Maureen 

MATHEMATI C S  L I BRARY 

Kent,  Mrs. Kathy 

M U S I C  LIBRARY 

B u r n d o r f e r ,  Hans 

R E C O R D  COLLECT1 ON 

b y e ,  Doug 1 as 

SCIENCE DIVISION 

Head L i b r a r i a n  

Head L i  b r a r  i an 

Head L i b r a r i a n '  

Head L i b r a r i a n  

Head L i b r a r i a n  

Head L i b r a r i a n  

Head L i b r a r i a n  

Head L i b r a r i a n  

Record L i b r a r i a n  

, 

Brongers,  Rein 

SEDGEW I CK LIBRARY 

Er i ckson ,  Ture 

SERIALS D I V I S I O N  

Johnson, Stephen 

BINDING S E C T I O N  

F rye r ,  Percy 

SOCIAL S C  I ENCES D I V  I S  I ON 

C a r r i e r ,  Miss Lo i s  

Head L i b r a r i a n  

Head L i b r a r i a n  

Head L i b r a r i a n  

Foreman 

Head L i b r a r i a n  



Appendix F Cont 'd .  

SOCIAL WORK LIBRARY 

Freeman, George 

SPECIAL COLLECTIONS 

Yandle, M r s .  Anne 

SYSTEMS DEVELOPMENT 

McDonald, Robin 
Dobbin, Miss Gerry  

WOODWARD L I BRAR Y 

L e i t h ,  Miss Anna 

B I OMED I CAL BRANCH LIBRARY 

Cummi ngs, John 

COLBECK ROOM 

Co 1 beck,  Norman 

Head L i b r a r i a n  

Head L i b r a r i a n  

Systems A n a l y s t  
Systems & I n f o r m a t i o n  Science L i b r a r i a n  

Head L i  b r a r  i an 

Head L i b r a r i a n  

Curator  



A P P E N D I X  G 

Senate L i b r a r y  Committee 

1 96 7/ 68 

Dean I .  McT. Cowan (Chai rman) 
D r .  C. S .  Belshaw 
D r .  M.  Bloom 
D r .  W. C .  Gibson 
M r .  W .  L. Ho l l and  
D r .  D. V .  Smi  l e y  
D r .  S. R o t h s t e i n  
D r .  M. W. S te inbe rg  
D r .  S .  H. Zbarsky 
D r .  B. A .  Dunel l  
D r .  G. Tougas 
D r .  N .  J. D i v i n s k y  
M r .  G. Mate 
Chance l l o r  J. Buchanan (ex o f f i c i o )  
P r e s i d e n t  K.  Hare (ex o f f i c i o )  
M r .  J. E. A. P a r n a l l  (ex o f f i c i o )  
M r .  6. Stuar t -Stubbs (ex o f f i c i o )  

Terms o f  Reference: 

(a) To a d v i s e  and a s s i s t  t h e  L i b r a r i a n  i n :  
A 

(i) f o r m u l a t i n g  a p o l i c y  f o r  t h e  development o f  resources f o r  
i n s t r u c t i o n  and research;  

( i i) a d v i s i n g  on t h e  a l l o c a t i o n  o f  book funds t o  the  f i e l d s  o f  
i n s t r u c t i o n  and research;  

( i i i )  deve lop ing  a genera l  programme o f  l i b r a r y  s e r v i c e  f o r  a l l  t h e  
i n t e r e s t s  o f  t h e  U n i v e r s i t y ;  and 

( i v )  keeping h i m s e l f  in formed about t h e  l i b r a r y  needs o f  i n s t r u c t i o n a l  
and research  s t a f f s ,  and keeping t h e  academic community informed 
about t h e  1 i b r a r y ;  

( b )  To r e p o r t  r e g u l a r l y  t o  Senate on m a t t e r s  o f  p o l i c y  under d i s c u s s i o n  
b y  t h e  Committee. 


	Cover
	Index
	Images of the Library and its Users
	Introductory Remarks
	Buildings and Services
	Library Buildings
	New Branches
	Reading Rooms
	Services
	Hours of Opening
	Borrowers and Borrowing
	Copying Service
	Reference Services


	Collections
	Funds
	Acquisitions
	Processing

	Administration
	Organization and Relationships
	Personnel
	Systems Development

	Concluding Remarks
	Appendix A: Library Expenditures
	Appendix B: Size and Growth of Collections
	Appendix C: Recorded Use of Library Resources
	Appendix D: Comparative Statistics - U.S. and Canadian University Libraries
	Appendix E: University of British Columbia Library Organizational Chart
	Appendix F: Library Organization
	Appendix G: Senate Library Committee



