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I. INTRODUCTION 

Although h i s t o r y  i s  cont inuous,  we are i n  t h e  h a b i t  of d iv id ing  our t i m e s  

by decades,  and i n v e s t i n g  t h e  t r a n s i t i o n a l  yea r  wi th  a s p e c i a l  s i g n i f i c a n c e .  

This  w a s  t h e  pe r spec t ive  taken i n  l a s t  yea r ' s  annual r e p o r t ,  wi th  i t s  t i t l e  

The Univers i ty  of B r i t i s h  Columbia Library  i n  t h e  Sevent ies ."  This  yea r  11 

t h e  approach has  been repea ted :  i n  1980 the  Library  became t h e  s u b j e c t  of a 

number of s t u d i e s ,  a l l  of them aimed a t  prepar ing  f o r  t h e  next  t e n  yea r s .  

The t r a n s i t i o n a l  yea r  provided a chronologica l  vantage p o i n t  from which w e  

could look  both backward and forward. The 64th Annual Report having d e a l t  

wi th  what went before ,  t h i s  65th Annual Report  d e a l s  mostly wi th  what may 

follow. 

Every a s p e c t  of t h e  L ib ra ry  has  been o r  i s  now the  s u b j e c t  of i n t e n s i v e  

s tudy  and eva lua t ion .  

by a P r e s i d e n t ' s  Committee. 

L ib ra ry  have been formally and exhaus t ive ly  reviewed. A p r o j e c t  aimed a t  

r e f i n i n g  t h e  ways i n  which t h e  c o l l e c t i o n  i s  developed i s  under way. And 

t h e  p u b l i c  services of t h e  L ib ra ry  system w e r e  a s ses sed  by t h e  use r s ,  through 

a p u b l i c  op in ion  survey.  

i s  as voluminous as i t  is  va luab le  f o r  planning. 

only summarize t h e  f ind ings  and p resen t  s t a t u s  of t h e s e  s e p a r a t e  b u t  i n t e r -  

r e l a t e d  i n q u i r i e s  

The L ib ra ry ' s  space  requirements  has  been i n v e s t i g a t e d  

The t e c h n i c a l  process ing  ac t iv i t ies  of t h e  

The informat ion  assembled by these  va r ious  s t u d i e s  

This  p re sen t  r e p o r t  can  
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11. LIBRARY SPACE 

The 63rd Annual Report f o r  1978/79 drew Senate 's  a t t e n t i o n  t o  t h e  g r a v i t y  of 

t h e  L ib ra ry  system's  s i t u a t i o n  i n  r e s p e c t  t o  phys i ca l  space,  s t a t i n g :  "It i s  

now t i m e  t o  p l an  f o r  t h e  replacement of t he  Main L ib ra ry  by a new re sea rch  

l i b r a r y  bu i ld ing ,  one t h a t  w i l l  n o t  be  f u l l  on t h e  day of i t s  opening, b u t  

t h a t  w i l l  c a r r y  t h e  L ib ra ry  forward w e l l  i n t o  t h e  twen ty - f i r s t  cen tu ry .  

The P res iden t  responded promptly t o  t h i s  s ta tement ,  and t o  Senate ' s  own 

express ion  of concern,  by e s t a b l i s h i n g  a P r e s i d e n t ' s  Committee on L ib ra ry  

Space Requirements. This  Committee, under the  chairmanship of Dean P e t e r  

Lark in ,  r e p r e s e n t s  w i th  i t s  over t h i r t y  members the  i n t e r e s t s  of a l l  those  

f a c u l t i e s  most d i r e c t l y  a f f e c t e d  by l i b r a r y  developments. Its terms of 

r e fe rence  r e q u i r e  i t  t o  s tudy  t h e  p re sen t  l i b r a r y  space  s i t u a t i o n  and 

p r o j e c t i o n s  of f u t u r e  needs,  t o  prepare  a comprehensive p l an  f o r  meeting 

those  needs and t o  recommend t o  t h e  P res iden t  p r i o r i t i e s  €or  l i b r a r y  con- 

s tr uc t ion .  

The Committee completed i t s  f i r s t  major r e p o r t  i n  A p r i l ,  1980; a Summary of 

i t s  c o n t e n t s  may be found i n  t h e  June 18th i s s u e  of URC Reports.  It found 

t h a t  w i th  t h e  except ion  of t h e  Law L ib ra ry ,  a l l  campus l i b r a r i e s  would be 

ou t  of space  f o r  c o l l e c t i o n s  growth be fo re  t h e  end of t h e  decade; th'at some 

w e r e  a l r e a d y  o u t  of space;  t h a t  e x i s t i n g  bu i ld ings  w e r e  d e f i c i e n t  i n  terms 

of space  f o r  u s e r s  and personnel  as w e l l  as f o r  c o l l e c t i o n s ;  and t h a t  many 

bu i ld ings  w e r e  a l s o  d e f i c i e n t  i n  terms of contemporary bu i ld ing  and s a f e t y  
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codes.  

new space f o r  l i b r a r y  growth and presented  two a l t e r n a t i v e  p l ans ,  t h e  major 

d i f f e r e n c e  between them be ing  t h a t  one c a l l e d  f o r  a s e p a r a t e  Science L ib ra ry  

and t h e  o t h e r  proposed t h a t  t he  sc i ence  c o l l e c t i o n s  and services remain i n  

a n  expanded o r  new Main L ib ra ry .  The views of u s e r s  were s o l i c i t e d  on t h e  

d e s i r a b i l i t y  of these  two alternatives. Recognizing t h a t  t he  planning and 

s i t i n g  i s s u e s  r a i s e d  by e i t h e r  of t h e  a l t e r n a t i v e s  were s o  d e t a i l e d  as t o  

be  beyond t h e  a b i l i t y  of t he  Committee t o  s tudy ,  it recommended t h a t  t h e  

next  s t e p s  toward t h e  development of a p l an  be  turned over t o  the  Un ive r s i ty ' s  

new F a c i l i t i e s  Planning Off ice .  

It concluded t h a t  an e a r l y  beginning should be made on provid ing  

The P res iden t  accepted t h e  Committee's recommendations, and i n s t r u c t e d  the  

F a c i l i t i e s  Planning Of f i ce  t o  commence work on f u r t h e r  s t u d i e s ,  t o  be  

completed as quick ly  as poss ib l e .  During the  summer months both t h a t  Of f i ce  

and t h e  L ib ra ry  committed much t i m e  and energy t o  desc r ib ing  and e s t ima t ing  

t h e  s i z e  of  what must by t h e i r  n a t u r e  be  l a r g e  and complex s t r u c t u r e s .  

This Report covers  t h e  academic year  and must conclude wi th  even t s  occur r ing  

be fo re  t h e  end of August. A t  t h a t  t i m e ,  t h e  F a c i l i t i e s  Planning Of f i ce  had 

completed p re l imina ry  s i t i n g  s t u d i e s ,  had determined t h e  campus p a t t e r n  of 

l i b r a r y  use ,  and descr ibed  t h e  ope ra t ing  r e l a t i o n s h i p s  between va r ious  

branches and d i v i s i o n s  of t h e  l i b r a r y  system. Options f o r  cons t ruc t ion  were 

beginning t o  emerge from t h e s e  s t u d i e s ,  ones t h a t  dur ing  the  f a l l  would be 

placed be fo re  t h e  P r e s i d e n t ' s  Committee on L ib ra ry  Space Requirements, t h e  

P r e s i d e n t ' s  Land Use Committee, t h e  Senate  L ib ra ry  Committee, t h e  Senate  
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Committee on Academic Building Needs, Senate itself, and early in 1981 the 

Board of Governors and the Universities Council of B.C. 
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111. COLLECTIONS 

A s  w e l l  as t ak ing  no te  of decades,  l i b r a r i e s  c e l e b r a t e  the  a t ta inment  of 

numerical  landmarks. J u s t  l a s t  yea r  t h e  L ib ra ry  added i t s  second m i l l i o n t h  

catalogued volume. It i s  l i k e l y  t h a t  the t h i r d  m i l l i o n t h  w i l l  be  added 

around 1990. So a t tuned  are w e  t o  t h e  p r i n t e d  page and t h e  bound volume 

t h a t  w e  tend  t o  overlook t h e  f a c t  t h a t  t h e  Library  is  a l s o  the  r e p o s i t o r y  

f o r  in format ion  s t o r e d  i n  o t h e r  forms, such as microf i lm and magnetic tape .  

I n  f a c t ,  t hose  i t e m s  now exceed i n  number t h e  convent ional  books and j o u r n a l s .  

Taking eve ry th ing  i n t o  account ,  t h e  L ib ra ry  can b e  s a i d  t o  c o n t a i n  over  f i v e  

m i l l i o n  b i b l i o g r a p h i c  i t e m s .  It remains t h e  second l a r g e s t  c o l l e c t i o n  i n  

Canada, be ing  s t i l l  cons iderably  smaller than  t h a t  a t  t h e  Un ive r s i ty  of 

Toronto,  and margina l ly  ahead of t h a t  a t  t h e  Un ive r s i ty  o f . A l b e r t a .  I n  

comparison wi th  r e sea rch  l i b r a r i e s  a t  u n i v e r s i t i e s  i n  t h e  United S t a t e s ,  i t  

ranks  about  t h i r t y - f o u r t h ,  which is  l a r g e l y  a r e f l e c t i o n  of t he  g r e a t e r  

a n t i q u i t y  of u n i v e r s i t i e s  and l i b r a r i e s  i n  t h a t  country.  However, t h i s  

L i b r a r y  ranked f o r t i e t h  i n  t h a t  same l i s t  a decade ago, which is an  ind ica-  

t i o n  of  bo th  our  rate of progress  and t h e  rate of r e g r e s s  of o t h e r  i n s t i t u -  

t i o n s .  

C e r t a i n l y  t h e r e  have been f a c t o r s  m i l i t a t i n g  a g a i n s t  t h e  growth of l i b r a r y  

c o l l e c t i o n s ,  even though t h e  world 's  p r e s s e s  cont inue  t o  pour f o r t h  a t o r r e n t  

of p u b l i c a t i o n s .  I n f l a t i o n  and t h e  deva lua t ion  of t he  Canadian d o l l a r  i n  

r e l a t i o n  t o  f o r e i g n  c u r r e n c i e s  have been formidable problems wi th  which t h e  

Un ive r s i ty  has  s t r i v e n  t o  contend, no t  j u s t  i n  r e s p e c t  t o  l i b r a r y  materials, 



b u t  a l s o  i n  connect ion wi th  o t h e r  imported goods v i t a l  t o  r e sea rch  and 

teaching ,  such as s c i e n t i f i c  equipment. 

than  h a l f  o f  what i t  spent  on c o l l e c t i o n s  las t  year .  It is a n t i c i p a t e d  t h a t  

expendi tures  t h i s  year  w i l l  exceed t h r e e  m i l l i o n  d o l l a r s ,  another  one of  

those  landmark f i g u r e s ,  and a s t agge r ing  one. And y e t  t h e  access ion  rate 

has  n o t  r i s e n  i n  t h e  same t i m e  per iod;  on t h e  con t r a ry ,  a d e c l i n e  i n  t h e  

number of access ions  is  a n t i c i p a t e d  i n  t h e  c u r r e n t  y e a r ,  d e s p i t e  a f u r t h e r  

impressive i n c r e a s e  t o  the  c o l l e c t i o n s  budget of a q u a r t e r  of  a m i l l i o n  

d o l l a r s .  

In  1975/76 t h e  L ib ra ry  spent  less 

Since  t h i s  i n c r e a s e  amounts t o  over  n ine  percent  i n  one yea r ,  why should 

t h e  access ion  rate dec l ine?  F i r s t ,  i t  should b e  noted t h a t  t h i s  percentage 

inc rease  exceeds t h a t  made t o  t h e  Univers i ty ' s  budget;  presumably t h e  

f i n a n c i a l  c a l c u l a t i o n s  of the  Minis t ry  of U n i v e r s i t i e s ,  Science and Commun- 

i c a t i o n s ,  and t h e  U n i v e r s i t i e s  Council  of B.C. are based on estimates of 

what t h e  rise i n  t h e  Canadian c o s t  o f  l i v i n g  index w i l l  be. That i n c r e a s e  

d i r e c t l y  affects t h e  l a r g e s t  component of t h e  Un ive r s i ty ' s  budget,  namely 

salaries.  

a l l  b u t  i r r e l e v a n t :  i t  is  a s imple r e a l i t y  t h a t  most of t h e  world 's  academic 

w r i t i n g  and pub l i sh ing  t akes  p l a c e  beyond our  bo rde r s .  

i n  those  c o u n t r i e s  has  been as h igh  o r  even h ighe r  than  our  own, and t o  make 

matters worse f o r  us, our  d o l l a r  has  been diminishing i n  va lue  i n  r e l a t i o n  

t o  o t h e r  cu r renc ie s .  The e f f e c t s  of t h i s  s i t u a t i o n  are immediately apparent  

t o  anyone who t akes  a t r i p  abroad. 

must c o n s t a n t l y  d e a l  i n  an  i n t e r n a t i o n a l  marketplace.  

I n  t h e  case of l i b r a r y  c o l l e c t i o n s ,  t h e  Canadian s i t u a t i o n  is  

The rate of i n f l a t i o n  

The L ib ra ry ' s  predicament is  t h a t  i t  



The c o s t s  of j o u r n a l s  have been r i s i n g  more s t e e p l y  than t h e  c o s t s  of books. 

Among t h e  reasons  f o r  t h i s  phenomenon are s h o r t e r  p r i n t  runs  f o r  i nc reas ing ly  

s p e c i a l i z e d  j o u r n a l s ;  more t i t les ;  b igge r  i s s u e s ;  and h ighe r  p o s t a l  rates. 

For t h e  l a s t  f i v e  yea r s ,  j o u r n a l  p r i c e s  have r i s e n  a t  a rate between 17% and 

20% pe r  yea r .  The i n c r e a s e s  t o  t h e  c o l l e c t i o n s  budget have been used 

p r imar i ly  t o  meet h ighe r  s u b s c r i p t i o n  c o s t s ,  whi le  a t  t h e  same t i m e  t h e  

L ib ra ry  has  been forced  t o  p l ace  r e s t r a i n t s  on t h e  adding of new subsc r ip t ions .  

I n  t h e  c u r r e n t  yea r ,  s u b s c r i p t i o n s  are expected t o  c o s t  over  $1.6 m i l l i o n  

over  $200,000 more than  i n  1979/80. Since any programme of c a n c e l l a t i o n s  

r e q u i r e s  t h e  c a r e f u l ,  t i t l e - b y - t i t l e  examination of s u b s c r i p t i o n  l i s ts ,  i n  

c o n s u l t a t i o n  wi th  members of f a c u l t y ,  i t  is n o t  something t h a t  can  be 

accomplished i n  a f o r t n i g h t .  Therefore  t h e  L ib ra ry  had no recourse  b u t  t o  

recommend t o  t h e  Senate  L ib ra ry  Committee t h a t  t h e  e n t i r e  i nc rease  of  

$250,000 be a l l o c a t e d  t o  serials, and t h a t  budget i t e m s  f o r  t h e  purchase of 

books be  h e l d  t o  e x i s t i n g  levels o r  reduced. 

s h o r t f a l l  i n  1981/82, planning f o r  p e r i o d i c a l  c a n c e l l a t i o n s  i s  under way. 

I n  a n t i c i p a t i o n  of a f u r t h e r  

For t h e  sake  of  s i m p l i c i t y  and b r e v i t y ,  a n  account l i k e  t h i s  cannot begin 

t o  convey t h e  complexity of d e t a i l  involved i n  t h e  c r e a t i o n  of an academic 

r e sea rch  c o l l e c t i o n .  The t a s k  is a formidable one: given t h e  m i l l i o n s  of 

new p u b l i c a t i o n s  appearing every  year  around t h e  globe,  which ones are 

a p p r o p r i a t e  t o  t h e  s p e c i f i c  needs of t h e  i n s t i t u t i o n ?  And how does a 

l i b r a r y  go about  i d e n t i f y i n g  and ob ta in ing  them? 
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A t  U.B.C. the bus iness  of c o l l e c t i o n  development, l i k e  the  L ib ra ry  i t s e l f ,  

is s i x t y - f i v e  yea r s  o ld ;  r o u t i n e s  have been e s t a b l i s h e d ,  arrangements have 

been made f o r  t he  c o l l a b o r a t i o n  of f a c u l t y  members and l i b r a r i e s  i n  t h e  

process ,  and s t a f f  members have developed the  e x p e r t i s e  necessary  t o  sea rch  

ou t  and o b t a i n  t ens  of  thousands of i t e m s  every  year .  However, i t  is 

not  w i s e  t o  be complacent about  such an important  process ,  even when it 

func t ions  r e l a t i v e l y  smoothly and meets wi th  genera l  s a t i s f a c t i o n .  

an inqu i ry  h a s  been launched i n t o  the  p o l i c i e s  and procedures involved i n  

t h e  development of  ou r  c o l l e c t i o n s ,  t he  o b j e c t  being t o  ensure  t h a t  

development does accord wi th  t h e  needs of t h e  Univers i ty  community. 

is  a l l  t h e  more important  i n  p re sen t  economic circumstances.  

Fo r tuna te ly ,  a methodology f o r  c a r r y i n g  ou t  such an  i n v e s t i g a t i o n  has  been 

developed by t h e  Assoc ia t ion  of Research L i b r a r i e s  through i ts  Of f i ce  of 

Management S tud ie s .  

r e s u l t s  a t  a number of major i n s t i t u t i o n s  i n  the  United S t a t e s ,  such as 

Stanford  Univers i ty  and the  Massachusetts I n s t i t u t e  of Technology. Ours 

w i l l  be  the  f i r s t  Canadian l i b r a r y  t o  u t i l i z e  i t .  

This  methodology has  been employed wi th  s a t i s f a c t o r y  

I n  March a Task Force w a s  e s t a b l i s h e d  w i t h i n  t h e  Library  t o  c a r r y  out  what 

has  been termed a Co l l ec t ions  Management P r o j e c t ,  i n  two phases.  The f i r s t  

phase concent ra ted  on d e f i n i n g  t h e  informat ion ,  p r imar i ly  s t a t i s t i ca l  and 

f i n a n c i a l ,  needed f o r  t he  d e t a i l e d  management of t he  c o l l e c t i o n  and t h e  

c o l l e c t i o n s  budget,  and on determining t h e  r o l e  of l i b r a r i a n s  i n  t h e  p u b l i c  

and t e c h n i c a l  services i n  r e l a t i o n  t o  t h e  s e l e c t i o n  of l i b r a r y  materials f o r  
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t h e  c o l l e c t i o n s .  The Task Force completed t h e  f i r s t  phase of i t s  work i n  

June,  making twenty-five s p e c i f i c  recommendations d i r e c t e d  toward t h e  

modi f ica t ion  of automated systems, ones t h a t  would y i e l d  c o s t  and use  

informat ion  i n  g r e a t e r  d e t a i l .  The involvement of l i b r a r i a n s  i n  t h e  

s e l e c t i o n  process  w a s  t h e  s u b j e c t  of a survey;  t h e  informat ion  obtained by 

t h i s  survey w i l l  be  s t u d i e d  by the  Task Force dur ing  t h e  second phase. 

second phase w i l l  focus on t h e  e x t e r n a l  f a c t o r s  a f f e c t i n g  c o l l e c t i o n  develop- 

ment, t h e  r o l e  of t he  f a c u l t y ,  and t h e  s t a t e  of communications between t h e  

u s e r s  of the  c o l l e c t i o n  and those  who guide i t s  growth. This  p a r t  of the  

i n v e s t i g a t i o n  w i l l  begin i n  t h e  f a l l  of 1980, and w i l l  probably be  completed 

i n  t h e  summer of 1981. When t h e  Co l l ec t ions  Management P r o j e c t  is  completed, 

t h e  most important  a s p e c t s  of t he  process  of c o l l e c t i o n s  development w i l l  

have been examined and eva lua ted .  It i s  a n t i c i p a t e d  t h a t  t h e r e  w i l l  be  

mod i f i ca t ions  and ref inements  t o  ensure  t h a t  c o l l e c t i o n s  expendi tures  b e s t  

m e e t  r e sea rch  and teaching  needs.  

That 
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I V .  TECHNICAL ~ ~~ PROCESSING AND SYSTEMS 

I n  l i b r a r i e s  i t  is usua l ly  the  case t h a t  t h e  a t ta inment  of some h igh  

f i g u r e  r e p r e s e n t s  success .  

There is  no s a t i s f a c t i o n  t o  be  der ived  from r e p o r t i n g  t h a t  t he  number of 

i t e m s  wa i t ing  t o  be catalogued reached almost 77,000, r ep resen t ing  enough 

work t o  occupy t h e  Catalogue Div is ions  f o r  a year .  

This  is n o t  t h e  case wi th  ca t a logu ing  backlogs.  

Y e t  i n  terms of p r o d u c t i v i t y ,  t h e  ou tpu t s  of  t he  Div is ions  compared 

favourably wi th  those  f o r  o t h e r  yea r s  over t h e  p a s t  decade. I n  €act, more 

t i t l e s  w e r e  catalogued i n  t h e  p a s t  yea r  than  i n  any year  s i n c e  1975/76; i t  

w a s  t h e  f o u r t h  most product ive  year  i n  the  h i s t o r y  of t he  L ib ra ry ,  measured 

i n  those  terms. Why, then ,  should t h e r e  be a backlog? 

The s imple answer i s  t h a t  t h e r e  is  more work t o  be done than  t h e r e  are 

s t a f f  hours  i n  which t o  do i t .  That t h e r e  is  more work i s  an  outcome of 

many f a c t o r s ,  t h e  most s i g n i f i c a n t  of which is  t h a t  i n  t h e  p a s t  several 

yea r s  t h e  L ib ra ry  has  been acqu i r ing  through purchase and g i f t  a g r e a t e r  

number of books than  previous ly .  Given t h a t  t h e  c o l l e c t i o n s  budget has  

been under p re s su re  from i n f l a t i o n  and devalua t ion  t h i s  would appear  a t  

f i rs t  glance t o  be a n  anomaly 

It must be r e c a l l e d  t h a t  i n  t h e  middle of  t h e  decade the  L ib ra ry  w a s  faced 

wi th  a budget s h o r t f a l l  i n  r e s p e c t  t o  p e r i o d i c a l  c o s t s ,  similar t o  t h e  one 

i t  f a c e s  now. A t  t h a t  t i m e ,  i t  w a s  decided t h a t  p e r i o d i c a l s  should n o t  be  



11 

allowed t o  consume more than 50% of the  budget. Experience a t  o the r  

i n s t i t u t i o n s  had ind ica ted  t h a t  i f  no r e s t r a i n t  w a s  imposed, pe r iod ica l  

c o s t s  would quickly erode a l i b r a r y ' s  capac i ty  t o  acqui re  new monographic 

t i t les .  A t .  U.B.C. i t  w a s  an t i c ipa t ed  t h a t  the  accession rate f o r  monographs 

would remain cons tan t ,  because the  c o s t s  of books were a l s o  r i s i n g .  However, 

t he  i n f l a t i o n  rate f o r  books d id  n o t  equal  t h a t  f o r  pe r iod ica l s ,  with t h e  

unexpected r e s u l t  t h a t  a higher  proport ion of t o t a l  accessions w e r e  books 

Since each new book t i t l e  r equ i r e s  ind iv idua l  cataloguing, whereas sub- 

sequent i s s u e s  of a p e r i o d i c a l  t i t l e  do no t ,  a backlog began t o  develop. 

Again, because i t  w a s  expected t h a t  the  quant i ty  of material r equ i r ing  

cataloguing w a s  bound t o  f a l l  off, some processing s t a f f  pos i t i ons  were 

t r ans fe r r ed  t o  the  publ ic  s e rv i ce ,  where user  demands were mounting. I n  

1980 the re  are t e n  and a ha l f  fewer pos i t i ons  i n  the  Processing Divisions 

than t h e r e  w e r e  i n  1970. But t h a t  i s  not  the  whole s to ry .  

During the  seven t i e s ,  hours worked by s t a f f  members decreased as a r e s u l t  

of c o l l e c t i v e  bargaining. I n  small o f f i c e s ,  t he  impact  of t h i s  decrease 

might not  have been too pe rcep t ib l e .  However, i n  l a r g e r  working u n i t s  t h e  

e f f e c t s  of such a decrease are s i g n i f i c a n t ,  and can be demonstrated. 

In 1970, t h e r e  w e r e  149 s t a f f  members i n  the Processing Divis ions,  w o r l h g  

261,405 hours pe r  year .  

w a s  a v a i l a b l e ,  f o r  a t o t a l  of 266,533 hours. 

An add i t iona l  5,128 hours of s tudent  a s s i s t a n c e  
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By 1980, t h e  work week had been reduced by two and a h a l f  hours ,  a n  

a d d i t i o n a l  week i n  vaca t ion  had been provided t o  many s t a f f  members, B.C 

Day had been proclaimed, n ine  union meetings of an hour ' s  du ra t ion  were 

allowed under a nego t i a t ed  c o n t r a c t ,  and sick leave had been extended by 

t h r e e  days. This  yea r  t h e r e  are 138% s t a f f  p o s i t i o n s  i n  t h e  Process ing  

Div i s ions ,  p rovid ing  218,682 hours .  Hours of s tuden t  a s s i s t a n c e  have 

r i s e n  t o  6,232, f o r  a grand t o t a l  of 224,914 hours  

This  r e p r e s e n t s  a decrease  i n  s t a f f  hours  of 15.6% i n  t e n  y e a r s ,  and a l o s s  

of  over  40,000 working hours .  

It is  no t  implied he re  t h a t  t hese  b e n e f i t s  were undeserved by the  s t a f f  

members concerned, b u t  i t  must be poin ted  o u t  t h a t  t h e i r  cumulative e f f e c t  

is s i g n i f i c a n t ,  and has n o t  been o f f s e t  by t h e  h i r i n g  of a d d i t i o n a l  s t a f f .  

Given t h e  Un ive r s i ty ' s  p re sen t  f i n a n c i a l  s i t u a t i o n ,  t h e r e  is no t  much 

l i k e l i h o o d  t h a t  i t  w i l l  be  o f f s e t .  

I n  a sea rch  f o r  s o l u t i o n s  t o  t h i s  predicament,  an  exhaus t ive  review of  t h e  

Technical  Process ing  Div is ions  w a s  i n i t i a t e d  i n  October 1979, and completed 

i n  J u l y  1980. The workload and product ive  c a p a c i t y  of every s e c t i o n  of t h e  

d i v i s i o n s  w e r e  i n v e s t i g a t e d ,  enumerated, and descr ibed  i n  a survey document 

of  113 pages. This  document provided both the  depth of information and t h e  

pe r spec t ive  needed t o  frame a number of long-term and short- term recommendations 

aimed a t  achiev ing  a b e t t e r  ba lance  between work inpu t  and output .  But i t  

appears  t h a t  even t h e  implementation of a l l  these  recommendations w i l l  n o t  
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c l o s e  the gap between work and workers and r e s u l t  i n  a reduct ion  of t h e  

backlog. 

Cataloguing Al t e rna t ives  has been set up t o  determine whether a l l  materials 

e n t e r i n g  the  cataloguing workflow do i n  f a c t  r equ i r e  f u l l  cataloguing,  and 

whether t he re  are forms of cataloguing which, while of a lower b ib l iographica l  

s tandard ,  would be s u i t a b l e  f o r  many i t e m s .  

s tandards and use r  access  must be found, o r  the  backlog w i l l  continue t o  

grow and produce increas ing  f r u s t r a t i o n  f o r  our  patrons.  

Therefore a f u r t h e r  s tudy has been s t a r t e d ,  and a Task Force on 

Some compromise between high 



14 - 

V . ~ PUBLICSERVICES 

I n  1973/74 t h e  recorded use of l i b r a r y  materials exceeded 2 . 3  m i l l i o n  loans  

f o r  t h e  f i r s t  t i m e .  Had t h e r e  n o t  been a major change t o  loan  p o l i c i e s  a 

few yea r s  ago, c r e a t i n g  longer  l o a n  per iods  and decreas ing  t h e  number of 

renewed l o a n s ,  t h a t  f i g u r e  would probably have r i s e n  t o  two and a h a l f  

m i l l i o n  o r  more. I n s t e a d ,  l oans  have f l u c t u a t e d  around t h e  2 . 3  m i l l i o n  

mark f o r  most of t h e  decade, r e f l e c t i n g  perhaps a s t a b i l i z e d  enro l lment  

But among academic l i b r a r i e s  i n  North America, t h a t  i s  one of t he  h i g h e s t  

rates of use r epor t ed .  

The o t h e r  major i n d i c a t o r  of l i b r a r y  use,  t he  number of ques t ions  answered 

a t  pub l i c  r e f e r e n c e  desks ,  has  r i s e n  s t e a d i l y  from a q u a r t e r  of a m i l l i o n  

i n  1972/73 t o  over  t h r e e  hundred and f o r t y  thousand i n  1979/80, a n  i n c r e a s e  

of about  36%. And t h i s  f i g u r e  too  might have been h ighe r ,  had n o t  t h e  p u b l i c  

service s t a f f  i nves t ed  so  much t i m e  i n  t r a i n i n g  s t u d e n t s  t o  make more 

e f f e c t i v e  use of t he  L ib ra ry ,  and i n  prepar ing  i n s t r u c t i o n a l  s h e e t s  and 

o t h e r  p u b l i c a t i o n s  t o  answer many of t h e  ques t ions  repea ted  f r equen t ly  by 

use r s .  Over twelve thousand persons a v a i l e d  themselves of s p e c i a l  l i b r a r y  

i n s t r u c t i o n  i n  classrooms and on t o u r s ,  o r  roughly a h a l f  of t h e  fa l l ]  

s p r i n g  enrol lment .  This  s t a t i s t i c a l  evidence of increased  r e fe rence  use 

suppor t s  t h e  experience of s t a f f  members, who r e p o r t  t h a t  t he  L ib ra ry  

system seem t o  be more i n t e n s i v e l y  used wi th  each pass ing  year .  

Although s ta t i s t ics  reveal something about  the  rate of l i b r a r y  use,  they 

t e l l  us  noth ing  about i t s  q u a l i t y ,  and t h e  s a t i s f a c t i o n  o r  d i s s a t i s f a c t i o n  
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experienced by t h e  use r s .  I n  1966 the  L ib ra ry  took i t s  own p u l s e  by 

conduct ing a n  ex tens ive  survey of u se r  opinion,  t h e  r e s u l t s  of which 

a s s i s t e d  i n  modifying and planning l i b r a r y  service throughout t h e  s e v e n t i e s  

The t i m e  having a r r i v e d  f o r  another  similar review, a Task Force on a 

L ib ra ry  Survey w a s  e s t a b l i s h e d  i n  November 1979. This  hard-working group 

of l i b r a r i a n s  devised  and t e s t e d  a ques t ionna i r e ,  decided on a sampling 

s t r a t e g y ,  and conducted a survey dur ing  t h e  second week of March. The 

survey more than  succeeded: t he  Task Force underest imated t h e  enthusiasm 

of t h e  u s e r s  f o r  r eco rd ing  t h e i r  v i e w s ,  and a second p r i n t i n g  of t h e  

ques t ionna i r e  had t o  be rushed be fo re  the  survey w a s  i n t o  i t s  second day 

I n  t h e  end,  over  s i x  thousand completed ques t ionna i r e s  were turned i n ,  

having been completed by s t u d e n t s  and f a c u l t y  members from every p a r t  of 

t h e  campus. The responses  have been t abu la t ed  by computer, and t h e  Task 

Force is  engaged i n  i n t e r p r e t i n g  t h e  r e s u l t s  and w r i t i n g  a r e p o r t ,  t o  be 

completed i n  t h e  new year  

The ques t ionna i r e  d id  inc lude  a f i n a l  "bottom-line'' ques t ion  which asked 

u s e r s  t o  i n d i c a t e  t h e i r  genera l  level of s a t i s f a c t i o n  wi th  t h e  L ib ra ry  

system. The r e s u l t s :  

Exce l l en t  18.4% Poor 1.8% 

Good 56.5% No opinion .9% 

Adequate 16.7% No rep ly  5.7% 

To l e a r n  t h a t  s o  f e w  i n d i v i d u a l s  found t h e  L ib ra ry  u n s a t i s f a c t o r y  came as a 

re l ief ,  f o r  l i k e  t h e  t e c h n i c a l  services, t h e  pub l i c  services have a l s o  
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experienced an  a t t r i t i o n  i n  a v a i l a b l e  s t a f f  t i m e  over t h e  p a s t  t e n  yea r s  

I n  1970 l i b r a r i a n s ,  suppor t ing  s t a f f  and s tuden t  a s s i s t a n t s  provided 

484,008 hours  of work d i r e c t l y  on behal f  of u se r s .  I n  1980 t h a t  f i g u r e  

w a s  down t o  454,867 hours ,  a decrease  of 6%. Y e t  dur ing  t h e  s e v e n t i e s ,  

t h e  l i b r a r y  system expanded wi th  t h e  cons t ruc t ion  of t h e  Sedgewick L ib ra ry ,  

t h e  new Law L ib ra ry ,  t he  a d d i t i o n  t o  t h e  Woodward Library  and t h e  c r e a t i o n  

of new services such as on-line informat ion  retrieval and t h e  Data Library .  

The L ib ra ry  has  been a t tempt ing  t o  do more w i t h  less, and t o  p r o t e c t  

pa t rons  a g a i n s t  any major d e t e r i o r a t i o n  i n  t h e  level of service. 

been necessary  t o  reduce schedules  s l i g h t l y ,  and some popular services, 

such as t h e  f a c u l t y  d e l i v e r y ,  have been d iscont inued .  The p o i n t  has  now 

been reached t h a t  should any f u r t h e r  r educ t ion  i n  a v a i l a b l e  s t a f f  t i m e  occur ,  

t h e  r e s u l t s  would be p a i n f u l l y  p e r c e p t i b l e ,  i n  t h e  shape. of g r e a t l y  reduced 

schedules  o r  t h e  c l o s i n g  of branch l i b r a r i e s .  I n  such a s i t u a t i o n  i t  is 

f r u i t l e s s  f o r  anyone on campus o r  o f f  campus t o  a sk  f o r  a d d i t i o n a l  services, 

o r  t h e  r e s t o r a t i o n  of t h e  cond i t ions  of 1970. 

It has  

It i s  i n  t h i s  climate t h a t  t he  L ib ra ry  has  become involved i n  providing 

suppor t  t o  t h e  expansion of t he  medical teaching programme. What t h i s  

development calls f o r  is t h e  s t r eng then ing  of c o l l e c t i o n s  and services a t  

S t .  Pau l ' s  Hosp i t a l ,  a t  t h e  new Children's/Grace/Shaughnessy Hosp i t a l  s i te,  

and even a t  t h e  Woodward Library ,  where t h e  completion of t he  Acute Care 

Hosp i t a l  has  c r e a t e d  a demand f o r  c l i n i c a l  c o l l e c t i o n s  simlar t o  those  a t  

t h e  Vancouver General Hospi ta l .  I n  a d d i t i o n ,  a l l  of t hese  l o c a t i o n s  must 

be l i n k e d  t o  one ano the r  and t o  t h e  Woodward L ib ra ry ,  i n  o rde r  t o  maximize 
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the  use of l o c a l  resources  not  j u s t  on behalf  of medical s tuden t s ,  bu t  a l s o  

on behalf  of a l l  h e a l t h  care  personnel a t  a l l  h o s p i t a l s .  I n  being asked t o  

assume these  new r e s p o n s i b i l i t i e s ,  t he  l i b r a r y  has  taken the  pos i t i on  t h a t  

expanded s e r v i c e s  t o  the  medical s e c t o r ,  as b e n e f i c i a l  as they might be t o  

s tuden t s ,  medical p rac t i c ione r s  and t h e  publ ic ,  must  be matched by add i t iona l  

f i n a n c i a l  support .  Clear ly ,  i n  the absence of a supplementary budget, any 

expansion i n  t h i s  s e c t o r  can only be a t  t h e  expense of t he  programmes and 

se rv ices  now support ing teaching and research  i n  o ther  departments and 

f a c u l t i e s .  This po in t  i s  w e l l  understood and accepted by the  Faculty of 

Medicine, and prel iminary supplementary funding has a l ready been provided; 

never the less ,  assurance of adequate cont inuing funding i s  s t i l l  awaited 

from the  government, 



VI . PROSPECTS 

I n  The Mission of The Unive r s i ty  of Br i t i sh  Columbia, publ ished i n  November 

1979, t h e  P r e s i d e n t  set t h e  cour se  f o r  t h e  f u t u r e  development of  t h e  

Univers i ty .  Although on ly  one of t h e  goa l s  and o b j e c t i v e s  he  has  def ined  

d e a l s  e x p l i c i t l y  wi th  t h e  L ib ra ry ,  o t h e r s  c o n t a i n  imp l i ca t ions  f o r  t h e  

development of i t s  services and c o l l e c t i o n s .  C o l l e c t i v e l y ,  the g o a l s  and 

o b j e c t i v e s  p o i n t  t o  a Un ive r s i ty  which p l aces  g r e a t e r  emphasis on graduate  

and p r o f e s s i o n a l  s t u d i e s ,  on t h e  maintenance of s tandards  of exce l l ence  i n  

teaching  and r e sea rch ,  and on community r e l a t i o n s  

Recognizing t h a t  t h e  L ib ra ry  is  e s s e n t i a l  t o  t h e  accomplishment of academic 

g o a l s ,  t h e  P r e s i d e n t  has  set as a n  o b j e c t i v e  f o r  1980 t h e  fol lowing:  "To 

main ta in  and expand t h e  c o l l e c t i o n s  and r e sources  of t h e  L ib ra ry  i n  o rde r  

t o  provide  t h e  b e s t  p o s s i b l e  suppor t  f o r  t h e  Univers i ty ' s  academic programs, 

s c h o l a r s h i p  and r e sea rch .  UBC's l i b r a r y  system is  a major p r o v i n c i a l  and 

n a t i o n a l  r e source  which is c a l l e d  upon d a i l y  t o  m e e t  t h e  needs of a wide 

range of people  o u t s i d e  the Univers i ty ,  p a r t i c u l a r l y  i n  t h e  p ro fes s ions ,  

other educa t iona l  i n s t i t u t i o n s ,  i n d u s t r y  and government. It  is e s s e n t i a l  

t h a t  t h e  q u a l i t y  of  t h e  L ib ra ry ' s  c o l l e c t i o n  and s e r v i c e  n o t  be eroded. 

o b j e c t i v e  is t h e r e f o r e  t o  fund t h e  L ib ra ry  on a b a s i s  which i s  no t  t i e d  t o  

s t u d e n t  enrolment 

The 

t, 

The l a s t  sen tence  is an  important  one: i t  acknowledges t h a t  s t u d e n t  numbers 

are b u t  one f a c t o r  i n  t h e  c o s t s  of l i b r a r y  ope ra t ions ,  and are by no means 
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the major f a c t o r .  More s i g n i f i c a n t  are such th ings  as t h e  growth of knowledge 

t h e  numbers of  p u b l i c a t i o n s  appear ing  i n  s u b j e c t s  r e l a t e d  t o  t h e  Un ive r s i ty ' s  

i n t e r e s t s ,  t h e  scope of t h e  Un ive r s i ty ' s  programme of i n s t r u c t i o n  as 

r e f l e c t e d  i n  i t s  f a c u l t i e s ,  departments ,  i n s t i t u t e s ,  programmes and cour ses ,  

and, as noted p rev ious ly ,  economic f a c t o r s  such as i n f l a t i o n  and cur rency  

deva lua t ion .  The L ib ra ry  is undoubtedly n o t  t h e  only  e n t i t y  on campus so  

a f f e c t e d .  

formula budget ing based on enrolment i s  enough t o  make a re-examination of 

t h i s  approach c r u c i a l .  

But t h e  inappropr i a t eness  t o  t h e  L ib ra ry ' s  real s i t u a t i o n  of 

The Mission Statement  having provided a c h a r t  f o r  t h e  Un ive r s i ty ' s  f u t u r e ,  

i t  is necessary  t o  f o r e c a s t  t h e  cour se  of t h e  L ib ra ry ' s  own development. 

Although t h e  word "futurology" may have been an invent ion  of t h e  s e v e n t i e s ,  

man has always t r i e d  t o  imagine what might l a y  ahead. Over t h e  y e a r s  t h e r e  

has  been no d e a r t h  of  p r e d i c t i o n s  concerning l i b r a r i e s  and information.  

One recalls from t h e  f o r t i e s  and f i f t i e s  t h e  p r e d i c t i o n  t h a t  l i b r a r i e s  would 

be  r ep laced  by microforms, and t h a t  t h e  con ten t s  of t h e  B r i t i s h  Museum and 

t h e  L ib ra ry  of Congress would be a v a i l a b l e  t o  a l l  i n  a microdot format ,  

housed i n  a f i l e  no l a r g e r  than a shoebox. I n  t h e  s i x t i e s  one heard  t h a t  

t h e  computer would r e p l a c e  books, j o u r n a l s ,  l i b r a r i e s  and l i b r a r i a n s  

These r a d i c a l  p r e d i c t i o n s  have n o t  come t o  pass  as ye t :  t h e  pace of  develop- 

ment has  been s lower ,  t h e  d i r e c t i o n  sometimes d i f f e r e n t ,  and unforeseen 

p r a c t i c a l  and economic o b s t a c l e s  imposed themselves i n  t h e  pa th  of 

r evo lu t iona ry  t echno log ica l  change. The ruminat ions t h a t  fo l low are more 

conse rva t ive ,  b u t  they  may be more realist ic.  
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One must f i r s t  examine t h e  cond i t ion  of t h a t  which i s  most b a s i c  t o  t h e  

l i b r a r y :  in format ion  i t s e l f ,  i n  t h e  broades t  sense  of t h a t  word. That 

t h e r e  has  been a so-ca l led  information explos ion  i n  t h e  p a s t  q u a r t e r  

cen tu ry  i s  widely recognized,  has  been documented, and t h e  reasons f o r  i t s  

occurrence are known. It seems l i k e l y  t h a t  new information,  i n  t h e  shape 

of f a c t s ,  t h e o r i e s ,  op in ions ,  i d e a s ,  f i c t i o n s  and sen t iments ,  w i l l  cont inue  

t o  come i n t o  e x i s t e n c e  a t  least  a t  c u r r e n t  rates. Given t h a t  t h e  world 's  

popula t ion  is  i n c r e a s i n g ,  and t h a t  l i t e r a c y  and educa t ion  cont inue t o  

spread  among t h e  popula t ions  of both  economically developed and developing 

c o u n t r i e s ,  t h e  rate a t  which new informat ion  is produced could inc rease .  

Information is  one th ing:  i t s  p u b l i c a t i o n  and d isseminat ion  i s  another .  

It has  been f r e q u e n t l y  observed t h a t  much t h a t  i s  publ ished d id  n o t  deserve  

publ i sh ing .  This  may be t r u e ,  b u t  i t  seems n o t  t o  have any e f f e c t  on t h e  

w i l l  t o  pub l i sh  o r  t h e  act of pub l i ca t ion .  Nei ther  t he  c r e a t o r s ,  nor t hose  

keepers  of  t h e  g a t e ,  t h e  e d i t o r s  and t h e  pub l i she r s ,  seem t o  be a b l e  t o  

r e s t r a i n  a f lood  of new books and jou rna l s .  I n  any case ,  i t  is  only  by 

means of p u b l i c a t i o n  t h a t  t he  worth of any form of express ion  can be judged 

by t h e  community a t  l a r g e .  It is probable ,  then,  t h a t  new p u b l i c a t i o n s  

w i l l  cont inue  t o  appear  a t  least  a t  t h e  c u r r e n t  rates, and perhaps a t  

increased  rates. 

But w i l l  p u b l i c a t i o n  be s o  heav i ly  dependent on p r i n t  and paper? 

au tho r s  record  t h e i r  i d e a s  n o t  on blank s h e e t s ,  b u t  i n  computer f i l e s ,  t o  

which t h e i r  r e a d e r s  w i l l  have access through te rmina ls  i n  t h e i r  homes, 

W i l l  more 
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c r e a t i n g  what one au thor  has  dubbed "the on-line i n t e l l e c t u a l  community"? 

W i l l  many o t h e r  documents appear i n  microform only? 

I n  f a c t ,  t h e r e  are t r ends  i n  t h e s e  d i r e c t i o n s .  The L ib ra ry  a l r eady  con ta ins  

more informat ion  on microform than i t  does on paper ,  and much of  t h a t  

in format ion  is n o t  a v a i l a b l e  i n  any o t h e r  format.  

branch,  t h e  Data L ib ra ry ,  dea l ing  exc lus ive ly  wi th  s t a t i s t i ca l  information 

i n  machine-readable form. The Library  is  l inked  e l e c t r o n i c a l l y  t o  computer- 

based indexes t o  s c i e n t i f i c  l i t e r a t u r e ,  and f o r  some of t h e s e  t h e r e  i s  no 

p r i n t e d  equ iva len t .  But exper ience  t o  d a t e  sugges ts  t h a t  new informat ion  

technologies  are n o t  r e p l a c i n g  o r  supplant ing  p r i n t  and paper ,  b u t  

supplementing i t ,  and i n  some r e s p e c t s  a c t u a l l y  l ead ing  back t o  it. Not 

on ly  do t h e  computer-based indexes r e f e r  i n  the  main t o  p r i n t e d  l i t e r a t u r e ,  

most of  i t  t o  be  found only i n  l i b r a r i e s ,  bu t  t h e r e  i s  a l s o  a demand from 

u s e r s ,  when confronted wi th  a computer d a t a  base  o r  a r o l l  of microf i lm,  

f o r  t h e i r  own "hard copy". 

means o f  record ing  and s t o r i n g  information has  been accompanied by t h e  

g r e a t e s t  burgeoning of books and j o u r n a l s  t h e  world has  ever known, and by 

the  h i g h e s t  consumption of paper,  as i n d i v i d u a l s  create t h e i r  own materials 

wi th  copying machines and computer p r i n t e r s .  

indeed have d i f f e r e n t  op t ions  open t o  them where t h e  d isseminat ion  of t h e i r  

thoughts  is  concerned. For some purposes ,  the  f a m i l i a r  p r i n t e d  format may 

always be t h e  format of choice ,  f o r  i t s  convenience,  p o r t a b i l i t y ,  and d i r e c t  

a c c e s s i b i l i t y .  Microphotographic and e l e c t r o n i c  formats  w i l l  have o t h e r  

advantages,  and w i l l  a t tract  c e r t a i n  k inds  and uses  of in format ion  appropr i a t e  

The L ib ra ry  has  a s e p a r a t e  

The advent and p r o l i f e r a t i o n  of d i f f e r e n t  

Authors i n  t h e  f u t u r e  may 
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t o  t h e s e  media. 

To t h e  l i b r a r y ,  which w i l l  cont inue  i t s  func t ions  as t h e  c o l l e c t o r  and 

p rese rve r  of in format ion ,  t h i s  w i l l  mean a p r o l i f e r a t i o n  of formats ,  new 

and c o n s t a n t l y  developing equipment t o  provide access t o  these  formats ,  

and a more formidable  t a s k  i n  organiz ing  c o l l e c t i o n s  and s e r v i c e s  i n  an  

a t t empt  t o  make matters more comprehensible t o  pa t rons .  

On t h e  s i d e  of t h e  pa t rons ,  a g r e a t e r  investment of t h e i r  t i m e  w i l l  be  

r equ i r ed  t o  l e a r n  t h e  means of access t o  more abundant in format ion  i n  a 

v a r i e t y  of formats .  Contrary t o  expec ta t ions ,  technology has  n o t  made l i f e  

s impler ,  b u t  more complex, i n  almost every  dimension; as i n  l i f e ,  so i n  t h e  

l i b r a r y .  

Twenty y e a r s  ago, i t  w a s  supposed t h a t  new technology would b r i n g  about  

economies, and indeed a t  t h e  level of u n i t  c o s t s  i t  can  o f t e n  be demonstrated 

t h a t  t h i s  is t h e  case, i n  ope ra t ions  ranging from automobile assembly t o  

account ing.  Costs  of books and p e r i o d i c a l s  are h ighe r  then  ever be fo re  i n  

t h i s  cen tu ry ,  b u t  a t  t h e  same t i m e  t h e  products  of t he  new technology are 

by no means cheap. It would b e  a p l easu re  t o  p r e d i c t  t h a t  t h e  c o s t s  of  

in format ion  w i l l  d e c l i n e ,  b u t  given the  p r o l i f e r a t i o n  of bo th  informat ion  

i t s e l f  and t h e  formats i n  which i t  is  recorded,  one can only  f o r e s e e  a 

con t inu ing  need f o r  suppor t  o f  t h e  L ib ra ry ,  i n  o rde r  t h a t  i t  may f u l f i l l  

i t s  r e s p o n s i b i l i t y  of c o l l e c t i n g ,  preserv ing  and providing t h e  Univers i ty  

wi th  a n  a p p r o p r i a t e  s e l e c t i o n  of information r e l a t i n g  t o  i t s  i n t e r e s t s .  
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This  has  imp l i ca t ions  f o r  c a p i t a l  as w e l l  as ope ra t ing  budgets:  throughout 

t h e  e i g h t i e s ,  and al though p resen t  planning w i l l  hopefu l ly  r e s u l t  i n  an  

expanded and renovated Main L ib ra ry ,  t h e  inadequacy of many smaller branches 

t o  con ta in  c o l l e c t i o n s  and serve u s e r s  w i l l  become i n c r e a s i n g l y  apparent  

and cal l  f o r  r e c t i f i c a t i o n  

To summarize, i f  t h e  L ib ra ry  of today i s  a l a r g e  and complex i n s t i t u t i o n ,  

i n  1990 i t  w i l l  be  even l a r g e r  and more complex. I n  the  in t e rven ing  yea r s ,  

i t s  phys ica l  p l a n t  w i l l  need t o  be i n  almost a cons t an t  state of con t ruc t ion  

and renovat ion.  Its c o l l e c t i o n s  i n  a l l  formats w i l l  grow, wi th  the  propor- 

t i o n s  among formats  changing, so t h a t  r e l a t i v e l y  more informat ion  w i l l  

r e q u i r e  mechanical and e lectr ical  devices  f o r  access. The t a s k  of 

o rgan iz ing  i n d i v i d u a l  i t e m s  of information s o  they  can  be l o c a t e d  w i l l  be  

even more formidable;  t h e  computerized systems t h a t  had t h e i r  o r i g i n s  i n  

t h e  mid-s ix t ies  w i l l  be  more s o p h i s t i c a t e d ,  and those  systems w i l l  be  on-line 

and a v a i l a b l e  t o  u s e r s ,  so t h a t  access t o  the  L i b r a r y ' s  ca ta logue  informat ion  

w i l l  be  p o s s i b l e  wherever t h e r e  is  a computer te rmina l .  S t a f f  members, 

a l r e a d y  s u b j e c t  t o  formal and informal  cont inuing  educa t ion  as new 

technology permeates t h e  world of information,  w i l l  i n c r e a s i n g l y  p l ay  t h e  

r o l e  of  s p e c i a l i s t s  and t eache r s ,  f o r  u s e r s  w i l l  r e q u i r e  more n o t  less 

a s s i s t a n c e  i n  dea l ing  wi th  any o t h e r  than t h e i r  own sub-d isc ip l ine .  

a l l ,  i t  promises n o t  t o  be an  easy  decade. 

I n  

But i t  w i l l  n o t  be  d u l l .  



Main L i b r a r y  

G e n e r a l  S t acks '  

As ian  S t u d i e s  

F i n e  A r t s  

H u m a n i t i e s  & S o c i a l  
S c i e n c e s  R e f e r e n c e  

S c i e n c e  R e f e r e n c e  

S p e c i a l  C o l l e c t i o n s  

SUB TOTAL 

Appendix A 

S I Z E  OF COLLECTIONS - PHYSICAL VOLUMES 

B r a n c h e s  & Reading  Rooms 

A n i m a l  Resource  Ecology 
L i b r a r y  

B i o m e d i c a l  Branch  L i b r a r y  

Crane  L i b r a r y  

C u r r i c u l u m  L a b o r a t o r y  

Law L i b r a r y  

MacMillan L i b r a r y  

Marjorie Smi th  L i b r a r y  

Ma. themat ics  L i b r a r y  

Music L i b r a r y  
Reading  Rooms 2 

Sedgewick  L i b r a r y  

Woodward L i b r a r y  

SUBTOTAL 

TOTAL 

S t o r a g e  

GRAND TOTAL 

March 31/79  

792,673 

100,737 

75 ,009  

42 ,909  

14 ,766  

50,229 

1 , 0 7 6 , 3 2 3  

14.145 

20 ,408  

7 ,028  

48,555 

112 ,490 

39,950 

12 ,109  

20 ,323  

29 ,307  

113 ,057  

154 ,785  

229,289 

801 ,446 

1 , 8 7 7 , 7 6 9  

141 ,096 

2 ,018 ,865  

A d d i t i o n s  Wi thdrawa l s  

30 ,461  1 , 8 3 1  

7,664 3 

4 , 4 4 1  33  

2 ,620  101 

431  18 

1 , 4 3 8  2 

47,055 1 , 9 8 8  

343 5 

1 , 0 9 9  _ _ _  
125 1 

7,802 372 

3 ,865  4 

2 ,562  8 ,  O Z 3  

1 , 1 8 5  35 

1 , 0 8 7  25 

2 ,167  05 

4 ,703  432 

9 ,106  2 8 1  

43,497 9 ,375  

9 ,453  1 3  

90,552 1 1 , 3 6 3  

9,4374 28  

99,989 1 1 , 3 9 1  

Notes :  1. I n c l u d e s  some minor Main L i b r a r y  c o l l e c t i o n s .  
2 .  

i n  the L i b r a r y  P r o c e s s i n g  Centre. 
3 .  I n c l u d e s  7,676 volumes removed t o  s t o r a g e .  
4. I n c l u d e s  1 , 7 6 1  volumes  p r o c e s s e d  d i r e c t l y  t o  s t o r a g e  

I n c l u d e s  t h e  Data L i b r a r y  and  b i b l i o g r a p h i c  material 

and  7 ,676  volumes  removed from t h e  MacMillan L i b r a r y  
t o  s t o r a g e .  

March 31 /80  

821 ,303  

108 ,398  

79,417 

45 ,428  

15 ,179  

51 ,665  

1 , 1 2 1 , 3 9 0  

1 4 , 4 8 3  

21 ,507  

7,152 

55 ,985  

1 1 6 , 3 5 1  

34 ,410  

13 ,259  

21 ,385  

31 ,369  

117 ,328  

163 ,610  

238,729 

835,568 

1 , 9 5 6 , 9 5 8  

150 ,505  

2 ,107 ,463  
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GROWTH OF COLLECTIONS 

March 31, 1979 N e t  Growth March 31, 1980 

Volumes - Catalogued 2,018,865 88,598 2,107,463 

Documents - Uncatalogued 525,510 28,801 554,311 

Microfilm ( r e e l s )  65,355 (126)* 65,229 

Microcards (cards)  111,976 111,976 

Microprint  ( shee ts )  1,010,750 47,500 1,058,250 

Microfiche ( shee ts )  969,721 92,617 1,062,338 

Aperture Cards 

Films 

Filmloops 

F i lmst r ips  

Video Tapes 

S l i d e s  

Slide/Tape Shows 

Transparencies 

Photographs 

P ic  t ure  s 

Pos te r s  

Maps + Manuscripts 

Sound Recordings 

Computer Tapes 

A i r  Photos 

2,589 2,589 

5 1  34 85 

15 15 

2,996 60 3,056 

98 289 387 

24,219 3,015 27,234 

11 11 

1,640 10 

15,206 3,888 

62,960 5,450 

2,629 150 

126,012 4,094 

4,067 1 . f .  277 1 . f .  

80,080 17,284 

320 5 1  

70 

1,650 

19,094 

68,4 10 

2,779 

130,106 

4,344 1. f .  

97,364 

37 1 

70 

* The decrease is  the  outcome of a s p l i c i n g  program together  with a r ev i s ion  
of t he  previous count. 

+ Thickness of f i l e s  i n  l i n e a r  f e e t .  



Year 

19701 71 

1971172 

1972173 

19731 74 

1974175 

1975/76  

19 76 I 7 7  

1977178 

1978179 

19 7 9 / 8 0  

S a l a r i e s  & 
Wages 

2,584,069 

2,896,602 

3,178,630 

3,522,626 

4,263,647 

5,344 ,4 1 2 

5 , 755,893 

6,303 , 582 

6,515,980 

7,227,991 

Appendix C 

LIBRARY EXPENDITURES 

F i s c a l  Years, AprilIMarch 

C o l l e c t i o n s  

1,214 , 875 

1 , 286,401 

1 , 308,537 

1,348,775 

1,502 , 317 

1,74 1,021 

1,954,121 

2 , 473,368 

2 , 722,613 

2,872,972 

Binding 

126,932 

151,501 

154,593 

165,081 

127,480 

144,266 

154,043 

177,253 

184,223 

195,527 

Suppl ies  & 
Equipment 

482,787 

346,378 

350,455 

373,302 

428,391 

428 , 696 

752,810 

5 18,360 

976,638 

795 , 386 

T o t a l s  

4,408,663 

4 , 680,88 2 

4,992,215 

5,409 , 784 

6,321,835 

7,658,395 

8,616,867 

9,472,563 

10 , 399,454 

11,091,876 
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RECORDED USE OF LIBRARY RESOURCES 

September 1979 - August 1980 

GENERAL CIRCULATION 1976/77 

Main Library  

General Stack Col lec t ions  454,310 

Reserve Ci rcu la t ion  

Extension Library 

Asian S tud ie s  Divis ion 

Fine A r t s  Division 

Government Pub l i ca t ions  

Map Co l l ec t ions  

Spec ia l  Col lec t ions  

SUBTOTAL 

Branch L i b r a r i e s  & 

Reading Rooms -- 

Animal Resource Ecology 

Crane Library  

Curriculum Laboratory 

Law Library  

MacMillan Library 

Marjorie Smith Library  

Mathematics Library  

Medical Branch Library 
(V.G.H.)  

Music Library  

Reading Rooms 

Sedgewick Library 

Woodward Library  

SUBTOTAL 

Use of Recordings 

Wilson Recordings 
Col lec t ion  

Music Library 
Record Col lec t ion  

SUBTOTAL 

16 ,775  

5 ,764  

2 3 , 0 0 3  

9 7 , 0 5 5  

109 ,430  

1 2 , 5 0 3  

1 7 , 6 6 7  

736 ,507 

9 , 7 7 3  

52 ,700  

252 ,129 

1 5 3 , 4 4 0  

42 ,956  

1 4 , 0 1 7  

1 9 , 2 8 3  

30 ,390  

38 ,279  

78,642 

367 ,927 

1 8 3 , 0 5 3  

1 ,242 ,598  

i977 /7a  

425 ,211  

1 7 , 4 0 1  

5 , 9 4 3  

17 ,856  

9 6 , 7 4 7  

1 4 1 , 0 1 3  

11 ,824  

1 7 , 6 5 1  

733 ,646 

1 1 , 1 7 8  

51 ,713  

254 ,022 

138,942 

4 4 , 5 0 3  

1 9 , 2 5 1  

19 ,504  

32 ,554  

40 ,029  

76 ,824  

344 ,561  

1 9 1 , 5 7 5  

1 , 2 2 4 , 6 5 6  

1978/79 

442 ,606  

15 ,080  

8 ,450  

1 8 , 1 8 3  

95 ,700  

128 ,760  

10 ,870  

19,1.64 

738 ,813  

1 1 , 4 4 1  

46 ,219  

209 ,155 

140 ,087  

47 ,334  

18 ,694  

1 8 , 3 8 8  

36 ,559  

42 ,735  

73 ,170  

339,805 

1 8 7 , 4 2 5  

1 ,171 ,012  

1979/80 

422 ,346  

33,432 

6 ,512  

21 ,245  

102 ,534  

125 ,634  

1 0 , 4 2 3  

20 ,135  

’% Increase/  
Decrease over  

1978/79  

- 4.6% 

+ 121.7% 

- 22.9% 

+ 16.8% 

+ 7.1% 

- 2.4% 

- 4.1% 

+ 5.1% 

742,261 

1 0 , 5 1 0  

38 ,140  

1 8 8 , 2 6 7  

1 4 3 , 7 3 8  

46 ,576  

19 ,049  

1 8 , 7 5 8  

36 ,895  

4 2 , 6 2 7  

76 ,977  

322 ,849 

1 8 6 , 1 3 8  

+ 0.5% 

- 8.1% 

- 1 7 . 5 %  

- 10.0% 

+ 2.6% 

- 1 .6% 

+ 1.9% 

+ 2.0% 

+ 0 .9% 

- 0 .2% 

+ 5.2% 

- 5 .0% 

- 0 .7% 

1 , 1 3 0 , 5 2 4  - 3.5% 

280,150 312,375 331,756 332,257 + 0.1% 

40,756 45 ,672  5 2 , 3 9 3  5 2 , 5 7 3  + 0.3% 

320 ,906  358,047 384,149 384,830 + 0 .2% 



Appendix D 
(continued) 

* 
INTERLIBRARY LOANS 1976/77 

TO o t h e r  L i b r a r i e s  

Or ig ina l  Mater ia l s  7,884 

Photocopies 6,609 

TOTAL I N m R L I B R A R Y  
LENDING 14,493 

From O t h e r  L i b r a r i e s  

o r i g i n a l  Mater ia l s  3,274 

Photocopies 3,502 

TOT& INTERLIBRARY 
BORROW I N  G 6,776 

GRAND TOTAL 
(General C i rcu la t ion  & 
I n t e r l i b r a r y  Loans) 2,321,271 

1977/78 

11,533 

11,705 

23,238 

3,243 

3,549 

6,792 

2,346,379 

% Increase/  
Decrease over  

1978/79 1979/80 1978/79 - 

10,940 10,921 - .2% 

13,258 13,507 t 1.9% 

24,198 24,428 + 1.0% 

3,521 3,406 - 3.3% 

4,131 4,534 + 9.8% 

7,652 7,940 + 3.8% 

2,325,824 2,289,983 - 1.5% 

* I n t e r l i b r a r y  Loans a r e  presented  i n  g r e a t e r  d e t a i l  i n  Appendix E .  
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INTERLIBRARY LOANS 

To O t h e r  L i b r a r i e s  

- O r i g i n a l  Materials 1977/78 

2 , 1 3 2  
1 , 4 7 7  

G e n e r a l  
F e d e r a t i o n  In fo rma  t i on  Network 

3 ,466  B.C. Med ica l  L i b r a r y  S e r v i c e  
B.C. Pos t -Secondary  L i b r a r y  Network 4 , 4 2 8  
B a m f i e l d  Mar ine  S t a t i o n  30 

1 

2 

SUBTOTAL 1 1 , 5 3 3  

- P h o t o c o p i e s  

Genera1  2 ,012  
F e d e r a t i o n  I n f o r m a t i o n  Network 79 7 
B.C. Pos t -Secondary  L i b r a r y  Network 8 , 8 6 0  
B a m f i e l d  Mar ine  S t a t i o n  36 

1 9  78/79 

1 , 9 7 9  
1 , 3 3 1  
3 , 4 0 1  
4 ,198  

3 1  

1 0 , 9 4 0  

1 , 9 7 7  
84 3 

1 0 , 3 1 3  
1 2 5  

1979/80 

1 , 9 8 7  
1 , 2 3 6  
3 ,743  
3 , 9 5 1  

4 

P e r c e p t a g e  
I n c r e a s e / D e c r e a s  

over 19 78/ 79 

+ . 4  
- 7 . 1  
+ 1 0 . 1  
- 5.9  
- 8 7 . 1  

1 0 , 9 2 1  

2 , 0 4 1  
900 

10 ,459  
1 0 7  

. 2  - 

+ 3.2 
+ 6 . 8  
t 1 .4  
- 1 4 . 4  

SUBTOTAL 

TOTAL INmRLIBRARY LENDING 

1 1 , 7 0 5  

2 3 , 2 3 8  

1 3 , 2 5 8  

2 4 , 1 9 8  

1 3 , 5 0 7  

24 ,428  

t 1 .9  

+ 1 . 0  

From O t h e r  L i b r a r i e s  

- O r i g i n a l  materials 

G e n e r a l  2 , 4 5 3  
B.C. Medical L i b r a r y  S e r v i c e  790 

2 , 9 6 1  
560 

2 , 4 6 1  
945  

- 1 6 . 9  
+ 68.8  

SUBTOTAL 

- P h o t o c o p i e s  

3 , 2 4 3  

3 ,549  

3 , 5 2 1  

4 , 1 3 1  

3 ,406  

4 ,534  

- 3 . 3  

+ 9.8  

TOTAL INTERLIBRARY BORROWING 6 ,792  7 ,652  7 ,940  + 3 . 8  

FIN, a ne twork  of public l i b r a r i e s  o p e r a t i n g  s i n c e  December 1974 u n d e r  t h e  a e g i s  of 
t h e  Greater Vancouver  L i b r a r y  F e d e r a t i o n .  I t  p r o v i d e s  access to  t h e  UBC c o l l e c t i o n s  
for  i t s  own members and  f o r  some B.C.  Government l i b ra r i e s  i n  V i c t o r i a .  

L 
NET, a ne twork  of B.C. publ ic  u n i v e r s i t y  and  c o l l e g e  l i b ra r i e s ,  s i n c e  Sep tember  1977.  



Main Library 

Asian S tudies  

Fine A r t s  

Government Publ ica t ions  

Humanities 

Information Desk 

Map Col lec t ion  

Science 

Socia l  Sciences 

Spec ia l  Co l l ec t ions  

( 197 8/79) 

Branch L i b r a r i e s  

Animal Resource Ecology 

Crane Library 

Curriculum Laboratory 

Law Library 

MacMillan Library 

Marjorie Smith Library 

Mathematics Library 

Medical Branch Library 
(V. G .H. ) 

Music Library 

Sedgewick Library 

Woodward Library 

Appendix F 

RI3FERENCE STATISTICS __ 

September, 1979 - August, 1980 

Direc t iona l  
Questions 

2,007 

11,162 

718 

1,898 

16,053 

385 

610 

526 

2,161 

35,520 

(28,711) 

2,170 

1,863 

8,181 

2,969 

2,396 

1,118 

1,197 

9,679 

2,237 

10,957 

6,221 

Reference Research 
Questions Questions 

3,654 

15,233 

28,725 

9,190 

50,227 

3,566 

6,937 

16,088 

6,962 

140,582 

(145,761) 

3,663 

1,691 

437 

734 

23 

82 

1,938* 
* 

871 

612 

10,051 

( 8.762) 

2,926 349* 

2,385 632 

17,687 116 

3,810 1,275* 

6,758 236* 

2,406 308 

1.208 2 72 

11,502 

8,257 

14,267 

27,515 

(1978/79) 

GRAND TOTALS 

(1978/79) 

48,988 

(47,847) 

84,508 

(76,558) 

98,721 

(95,760) 

239,303 

(241,521) 

I 

1,018" 

787 

114 

3,253* 

8,360 

(9,332) 

18,411 

(18,094) 

Percentage 
Increase/  

Total  Decrease - 

9,324 

28,086 

29,880 

11,822 

66,303 

4,033 

9,485 

17,485 

9,735 

186,153 + 1.6% 

(183,234) 

5,445 

4,880 

25,984 

8,054 

9,390 

3,832 

2,677 

22,199 

11,281 

25,338 

36,989 

156,069 + 2.0% 

(152,939) 

342,222 + 1.8% 

(336,173) 

44,658 ques t ions  (46,746 i n  1978/79) i n  Reading Rooms a r e  n o t  included i n  Appendix F. 

* Patrons served through computer-assisted b ib l iographic  searches a r e  included i n  the 
re ference  s t a t i s t i c s  under "research quest ions" .  A separa te  t a b l e  showing the numbers 
of computer searches i s  provided i n  Appendix G. 



Appendix G 

COMPUTER-ASSISTED REFERENCE SEARCHES 

September, 1979 - August, 1980 

N o  of 
Divis ion Searches 

EcolOgy Library  61  

Law Library  131 

MacMillan 
Library  76 

Medical Branch 
Library (VGH) 402 

Science 
Divis ion 1 , 1 2 8  

s o c i a l  Sciences 
Divis ion 293 

Woodward 
Library 1,134 

Student  
Spec ia l  
Searches 

1s 

27 

32 

1 

69 

141 

76 

UBC Searches 
(excluding 

Student  
Spec ia l s )  

28 

20 

21 

187 

116 

86 

5 16 

Non - UBC 
Searches 

_ _ _  
47 

--- 

1 

38 

29 

36 
__ - - - 

TOTALS 3,225 364(a)  974 151(b) 

(1978/7Y) (1,653) (283) (1,242) (128) 

Tota l  Current  
Reference & Data Awareness 

Ver i f i ca t ion  Searched & Reports 
ILL  Bases P r o f i l e s  

_ _ _  15 66 

37 393 _ _ _  

__. 23 106 

213 86 1 10 

905 1,274 5 

37 339 4 

506 2,376 589 (e) 
- __ - 
1,736 (') 5,415 (d )  608 

(n .a . )  (2,937) (565) 

"Student Special"  searches a r e  l imi t ed  searches provided t o  UBC s tuden t s  a t  a f l a t  fee  
of $5.00. The r e l a t i v e l y  low number done i n  the  Woodward Library r e s u l t s  from the 
exclusion of MEDLINE searches ,  which a r e  normally inexpensive,  from the  s p e c i a l  r a t e .  

F u l l  c o s t s ,  inc luding  s t a f f  t ime, f o r  computer-assisted searches a r e  charged t o  pa t rons  
n o t  a s soc ia t ed  with the  Universi ty .  The number of searches i s  the re fo re  r e l a t i v e l y  low, 
although the  searches  t h a t  a r e  done f o r  non-patrons tend t o  be complex and o f t en  r equ i r e  
t h e  use o f  s e v e r a l  d a t a  f i l e s .  

Not recorded sepa ra t e ly  i n  1978/79, s ta f , f  searches  a r e  usua l ly  f o r  t he  purpose of ve r i -  
fy ing  the  ex i s t ence  and loca t ion  of documents, and order ing  them on-l ine a s  i n t e r l i b r a r y  
loans.  Computer-assisted searching methods have become increas ingly  h e l p f u l  t o  t h i s  
process ,  p a r t i c u l a r l y  i n  the  sc iences .  

A s i n g l e  re ference  search  may involve the  use of more than one d a t a  base ( i . e .  MEDLINE 
and Psychological  A b s t r a c t s ) .  
r equ i r ed ,  t h i s  may involve a s u b s t a n t i a l  amount of a d d i t i o n a l  s t a f f  t i m e .  

Figure represents the  number of monthly updates d i s t r i b u t e d  to  pa t rons .  Current  awarenes 
( S D I )  p r o f i l e s  a r e  included i n  t h e  "patrons served" t o t a l  only when they a r e  i n i t i a l l y  
e s t a b l i s h e d  or subsequently rev ised .  

Depending on t he  p a r t i c u l a r  combination of d a t a  bases  



ADMINISTRATION 

Stuart -Stubbs,  B a s i l  

B e l l ,  I n g l i s  F. 

de Bru i jn ,  E r i k  

J e f f r e y s ,  Anthony 

MacDonald , Robin 

McInnes, Douglas N.  

Watson, W i l l i a m  J. 

Appendix H 

LIBRARY ORGANIZATION 

19 79/80 

ACQUISITIONS 

Harr ington ,  Walter 

ANIMAL RESOURCE ECOLOGY ~~ LIBRARY ~ 

Nelson, Ann 

ASIAN STUDIES 

Ng, Tung King 

BIBLIOGRAPHY 

Cole,  John 

E l l i s  ton ,  Graham 

Forbes,  J e n n i f e r  

Ha l lonqu i s t ,  P. Lynne 

Johnson, Stephen 

McIntosh, Jack  

Sh ie lds ,  Dorothy 

Univers i ty  L i b r a r i a n  

Assoc ia te  L ib ra r i an  

A s s i s t a n t  L i b r a r i a n  - Adminis t ra t ive  Se rv ices  

A s s i s t a n t  L i b r a r i a n  - Col l ec t ions  

A s s i s t a n t  L i b r a r i a n  - Technical  Processes  
and Systems 

A s s i s t a n t  L i b r a r i a n  - Pub l i c  Se rv ices  

A s s i s t a n t  L i b r a r i a n  - Phys ica l  Planning and 
Development 

Head 

Head 

Head 

Bib l iographer  - Science 

Bibl iographer  - S e r i a l s  

Bib l iographer  - Engl i sh  Language 

Bibl iographer  - L i f e  Sciences 

Research Bib l iographer  

Bibl iographer  - Slavonic  S tud ie s  

Bib l iographer  - European Languages 

BIOMEDICAL BRANCH LIBRARY (V.G.H.) 

Freeman, George Head 



Appendix H 
(continued) 

CATALOGLIE RECORDS 

Turner,  Ann 

Bai ley ,  Freda 

CATALOGUE PRODUCTS 

Joe,  Linda 

CIRCULATION 

B u t t e r f i e l d ,  R i t a  

CRANE LIBRARY 

Thie le ,  Paul 

CURRICULUM LABORATORY 

Hurt ,  Howard 

DATA LIBRARY 

Ruus, Laine 

FINE ARTS 

Dwyer, Melva 

GIFTS & EXCHANGE 

E l l i s t o n ,  Graham 

Head 

Deputy Head & Bibl iographic  Control L ib ra r i an  

Head 

Head 

Head 

Head 

Head 

Head 

Head 

GOVERNMENT PUBLICATIONS & MICROFORMS 

Dodson, Suzanne Head 

HUMANITIES 

Forbes,  Charles  

INFORMATION & ORIENTATION 

Sandi lands.  Joan 

Head 

Head 



Appendix H 
(continued) 

INTERLIBRARY LOAN 

F r i e sen ,  Margaret 

LAW LIBRARY 

Shorthouse,  Tom 

MACMILLAN LIBRARY 

Macaree, Mary 

MAP DIVISION 

Wilson, Maureen 

MARJORIE SMITH LIBRARY 

de B r u i j n ,  E l s i e  

MUSIC LIBRARY 

Burndorfer ,  Hans 

Head 

Head 

Head 

Head 

Head 

Head 

READING ROOMS 

Omelusik, Nicholas Head 

SCIENCE D I V I S I O N  6 MATHEMATICS LIBRARY 

Brongers,  Rein Head 

SEDGEWICK LIBRARY 

Erickson,  Ture 

SERIALS D I V I S I O N  

Baldwin, Nadine 

SOCIAL SCIENCES D I V I S I O N  

Carrier, Lois  

SPECIAL COLLECTIONS D I V I S I O N  

Yandle, Anne 

Selby, Joan 

Head 

Head 

Head 

Head 

Cura tor ,  Colbeck Col lec t ion  



SYSTEMS DEVELOPMENT 

Dennis,  Donald 

Dobbin, Geraldine 

. WILSON --. - RECORDINGS /COLLECTION 

Kaye, Douglas 

WOODWARD LIBRARY 
L e i t h ,  Anna 

Appendix H 
(cont inued)  

Sys terns Analyst  

Systems & Information Science L i b r a r i a n  

Head 

Head 



Appendix J 

LIBRARY SUPPORTED READING ROAMS 

AS OF AUWST. 198fi 

Adult  Education 

A g r i c u l t u r a l  Economics 

Anthropology-Sociology 

Applied Science/Mechanical Eng. 

Arch i t ec tu re  

Asian S tud ie s  

Audi ol ogy 

Checmial Engineer ing 

Chemistry 

Classics 

Commerce 

Comparative L i t e r a t u r e  

Computer Centre  

Creative Wri t ing  

Economics-History 

Electr ical  Engineer ing 

Room 20 
5760 Toronto Road 

Ponderosa Annex D 
Room 105 

Anthropology-Sociology Building 
Room 2314 

C i v i l  & Mechanical Engineer ing Bldg. 
Room 2050 

Freder ick  Lasserre Building 
Room 9B (Basement) 

Buchanan Bui ld ing  
Room 2208 

James Mather Bui ld ing  
Fairview Crescent ,  Room 205 

Chemical Engineer ing Bui ld ing  
Room 310 

Chemistry Bui ld ing  
Room 261 

Buchanan Bui ld ing  
Room 2218 

Henry Angus Building 
Room 307 

Buchanan Building 
Room 227 

Computer Sciences Bui ld ing  
Room 302 

Brock H a l l ,  South Wing 
Room 204 

Buchanan Tower 
Room 1097 

Electrical  Engineering Building 
Room 428 (Enter  by Room 434) 



Appendix J 
(cont inued)  

Engl i sh  

Extended/Acute Care 

French 

Geography 

Geology 

Geophysics 

Hi span ic - I t a l i an  

Home Economics 

I n s t i t u t i o n a l  Analysis  & Planning 

L ib ra ry  School 

L i n g u i s t i c s  

Metal lurgy 

Microbiology 

Mineral  Engineer ing 

Oceanography 

Pharmacology 

Pharmacy 

Buchanan Tower 
Room 697 

Heal th  Sciences Centre  
Room M40, Extended Care Unit 

Buchanan Tower 
Room 897 

Geography Bui ld ing  
Room 140 

Geological  Sciences Bui ld ing  
Room 208 

Geophysics Bui lding 
2nd Floor ,  South 

Buchanan Bui ld ing  
Room 2220 

Home Economics Bui ld ing  
Room 210 

Main Mall N .  Adminis t ra t ion Bldg. 
Room 140 

Main L ib ra ry ,  North Wing 
8 t h  F loor ,  Room 831 

Buchanan Bui ld ing  
Room 0210 

Metallurgy Bui ld ing  
Room 319 

Wesbrook Bui ld ing  
Room 300 

Mineral Engineering Bui ld ing  
Room 201 

B io log ica l  Sciences Bui ld ing  
Room 1449 

Medical Sciences Bui ld ing  
Block C ,  Room 221 

C unningh a m  B ui 1 ding  
Room 160 



Appendix J 
(cont inued)  

Philosophy 

Phys ics  

Physiology 

P o l i t i c a l  Science 

Psych ia t ry  

Psychology 

Re l ig ious  S tud ie s  

Slavonic  S tud ie s  

Theatre  

Transpor t a t ion  S tud ie s  

Buchanan Building 
Room 3270 

Hennings Bui ld ing  
Room 311 

Medical Sciences Bui ld ing  
Block A ,  Room 201 

Buchanan Bui ld ing  
Room 1220 

Room 22, Heal th  Sciences Centre  
2255 Wesbrook Road 

Henry Angus Bui ld ing  
Room 207 

Buchanan Building 
Room 2250 

Buchanan Building 
Room 2251 

Freder ick  Wood Theatre 
Room 211  

Auditorium Annex 
Room 100 



Appendix K 

SENATE LIBRARY COMMITTEE 

1979/80 

Rev. P.C. Burns 

M r s .  M.F. Bishop 

M r  . R.T. Franson 

M s .  P. Gouldstone 

D r .  H . J .  Greenwood 

D r .  F.R.C. Johnstone 

D r .  L.D. Jones 

D r .  P.A. Larkin (Chairman) 

M r .  F. Lee 

Rev. J.P. Mart in  

Ms. M.C. MacPherson 

Ms. A.J .  Moonen 

M r s .  A .  P i t e r n i c k  

D r .  S.O. Russe l l  

D r .  G.G.E. Scudder 

D r .  0. S z i k l a i  

EX-OFFICIO 

Chancel lor  J .V.  Clyne 

P res iden t  D.  Kenny 

M r .  J.E.A. P a r n a l l  

M r  . B. Stuar t -Stubbs 

Terms of Reference: 

( a )  To adv i se  and assist  t h e  L i b r a r i a n  i n :  

(i) formula t ing  a p o l i c y  f o r  t h e  development of resources  f o r  
i n s t r u c t i o n  and r e sea rch ;  

( i i )  adv i s ing  on t h e  a l l o c a t i o n  of book funds t o  the  f i e l d s  of 
i n s t r u c t i o n  and r e sea rch ;  
developing a gene ra l  program of l i b r a r y  service f o r  a l l  t h e  
i n t e r e s t s  of t h e  Univers i ty ;  and 
keeping himself  informed about t h e  l i b r a r y  nee'ds of i n s t r u c t i o n a l  
and r e sea rch  s t a f f s ,  and keeping the  academic community informed 
about t h e  l i b r a r y .  

( i i i )  

( i v )  

(b) To r e p o r t  t o  Senate  on matters of po l i cy  under d i scuss ion  by t h e  Committee. 
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